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Home and Family Counselling Incorporated is a registered charity under the Charities Act 2005, registration number CC22607



Everyone needs somewhere to turn when 
life gets difficult.

The Auckland Home and Family Society, founded in 1893 

as the New Zealand Society for the Protection of Women 

and Children, was the first voluntary association formed in 

Aotearoa New Zealand to help women and children.

The Society widened it's sphere in the 1920's to include men 

as well as women and children as we extended our services to 

offer support to the whole family. In the 1980's we were able 

to extend our focus to one parent families and re-partnered 

families, and in the 1990's we began contract work with 

Women's Refuge centres and the Family Court.

In 2007 we became known as Home and Family Counselling, 

and today we continue to offer services to our multi-cultural 

communities, supporting vulnerable children and families, 

and ensuring our services are available to those who most 

need us.

2018 will be an exciting time for
Home and Family Counselling as we
celebrate our 125th anniversary.

We hope you'll join us!

1893 - The New 
Zealand Society for 

the Protection of 
Women and Children

1955 - The New 
Zealand Society for the 

Protection of Home 
and Family Inc.

1980 - The New Zealand 
Society for the Protection 
of Home and Family Inc.

1991 - Home and 
Family Society Inc.

2016 - Home and Family Counselling

2007 - Home and Family Counselling

OUR STORY
MEET OUR STAFF



Kia ora, ngā mihi ki a koutou.

When I became Governor-General, I was pleased to include Home & Family Counselling as one of my Patronages as I appreciate the 
valuable work it does to help people across New Zealand.

We all know that if our nation’s families are well, happy, and flourishing, then our communities are more likely to thrive and prosper. 
We also appreciate that raising a family does not come without significant challenges – and that support from friends and wider 
family members may not always be forthcoming or effective. 

It is at times like these that the assistance of organisations like Home & Family Counselling can make all the difference.

 Because of the dedication of your staff and volunteers, and their commitment to provide valuable advice and guidance, the families 
that they work with are able to address their issues and find a way to move on with their lives.

On behalf of the people of New Zealand, I thank the Board, staff and volunteers for their work, and wish you all the very best in the 
year ahead.

THE PATRON’S
MESSAGE
The Rt Hon Dame Patsy Reddy, GNZM, QSO 
Governor General of New Zealand



Taught me to communicate more, opened my eyes and 
helped me see how much love and support I have.
- Client testimonial

On behalf of the Board of Home and Family Counselling I am pleased 
to present my Report for the year ended 31 March 2017.

NOT FOR PROFIT SECTOR

Funding of the Not for Profit sector continues to be under pressure. In 
March 2017 J B Weir published “The NZ Cause Report” that outlined 
the following predictions for the future of New Zealand’s Not for Profit 
sector that I feel are relevant for Home and Family:

• Organisations must find new ways of funding

• A focus more on measurement and benchmarking

• A demand for increased transparency

• Better utilisation of assets, especially property

• A trend towards sharing “back office” costs

• Better corporate partnerships

• Growing philanthropy

The Board is well aware of the need to continually review funding and 
service delivery models. We will make well-considered changes as 
opportunities arise.

PRIORITIES OVER THE LAST YEAR

Home and Family’s 3-year Ministry of Social Development contract 
expired in June 2017.    

Shelley and team have had to work extremely hard to respond to the 
MSD’s focus on measurable outputs, which while challenging, has 
ensured our systems, filing and processes are at the highest standard.

The Board refreshed Home and Family’s Strategic Plan. We remain 
focused on supporting vulnerable children and families, extending 
our services and ensuring our services are available to those who most 
need us, partnering with other organisations, more measurement and 
use of technology, increased diversity and looking for opportunities to 
contribute positively to conversations on social justice.

During the year, we undertook a complete audit and update of all 
our policies and procedures to ensure we comply with our statutory 
responsibilities, manage risk appropriately and meet good employer 
standards.

CHANGES TO THE BOARD

Regretfully I announce that Eric Allen will be retiring from the Board after 
27 years of committed and sterling service. While we know that Eric will 
still stay very much part of us, the Board will miss his wise counsel, his 
huge experience in and understanding of the sector.

I would like to extend a very warm welcome to Suren Surendran who 
joined the Board in June 2017 and is standing for election at this AGM.

LOOKING AHEAD

2018 is a milestone year for Home and Family Counselling with our 125th 
anniversary, and we are developing plans to mark this appropriately.

The Board remains upbeat about the future role of Home and Family. We 
are well supported with professional systems, processes and procedures, 
loyal supporters and members, and committed and professional 
counsellors and support staff.

THANK YOU 

A special thanks to the Trust Board for their financial support for the 
renovation of the Mount Eden centre’s kitchen. Bruce Connor’s specialist 
advice was also very much appreciated.

I would like to take this opportunity to thank my fellow directors, the 
Trust Board, Shelley, our fantastic counselling and support staff, our 
marvellous volunteers, funders and supporters for their continued 
support of Home and Family Counselling

THE CHAIRMAN’S 
REPORT
Alan Brookbanks

“
“



Our primary focus this past year both within the team, service 
delivery and at a strategic level has been very much on the 
Ministry of Social Development and the subsequent funding 
we receive. Home and Family receives approximately 30% of its 
annual funding currently from the MSD for some of its service 
delivery and thus the changes MSD has been focused on has 
demanded our review and improved reporting.  

Our focus on developing more systemic thinking and practice 
over the past 18 months has been very timely as it has 
supported us to be more aligned with government shifts 
whilst staying committed to our own values and best practice 
standards. What it has demanded is for us to review more 
closely who our clients are and whether we are supporting 
those who are most vulnerable in our communities and if 
not, why not, and how do we change this, if indeed we need 
to. Another important focus for us has been to evidence our 
particular MSD funded work. Historically this has not been 
required as MSD had incorporated all the services undertaken 
by Home and Family. You may recall that my report last year 
shared the opportunity we had to participate in joining 
several other organisations in the setting up of a shared case 
management system. We did not continue with this due to 
limits to confidentiality and the chosen programme providers 
being unwilling to provide us with particular requirements 
Home and Family needed to have, to support our organisations 
capability and capacity to be able to evidence our work.

EXECUTIVE
DIRECTOR
Shelley Anderson

On further exploration with our consultant who supports us 
with our existing database we have been able to embed a new 
reporting system to evidence our MSD work. While this has 
been possible it does have limited capacity and upgrading is 
certainly something we will need to look at doing within the 
next 12 months.

Home and Family has historically held a high trust contract with 
the Ministry and this gave us security of 3 year contracts. Under 
the new changes contracts are now only being offered for 12 
month and 2 year terms. For Home and Family to be around for 
another 125 years it will be imperative for us to be planning and 
implementing that plan towards less reliance on government 
funding. 

In a climate of unrest for many organisations in the Not for 
Profit sector I am delighted to report that we have retained our 
contract with the same volumes and rates.

The team of receptionists, counsellors and management 
have all played a significant role in retaining our contract, 
supporting and implementing all changes required and it is a 
testimony to the calibre of people here at Home and Family and 
I want to both acknowledge this and thank everyone for the 
commitment and integrity you have all demonstrated!

Statistics are now being gathered monthly and reported on 
at Board level on the number of low cost and free counselling 
sessions provided. What I can inform you is that over a 3 
month period of reporting on this we have offered a total of 
413 sessions at $30 and under and 93 free sessions certainly 
demonstrating our commitment to remaining accessible to all! 

NEW INITIATIVES
We have set up a collaboration with Te Tai Awa O Te Ora, 
a south Auckland social service who provide Parenting 
programmes, Stopping Violence programmes, alcohol/drug 
programmes, and social workers in schools. The collaboration 
was born out of the need for family counselling for the 
families/whanau referring to their service who were identified 
as unable to travel to Home and Family for counselling for 
a variety of reasons and due to Te Tai Awa not having the 
capacity to provide family counselling for this client group. 
Certainly this client group are our vulnerable children and 
families and we saw this as a high need area where we could 
pool our resources. Dee Gulliver our Practice Manager has 
been engaging with several families and travelling down to 



South Auckland once a week and we can see already that 
there is a demand to increase staffing for this work. We will be 
reviewing this working partnership pre the end of this year.

A pilot Women’s group was developed by Perry King and has 
been piloted at the North Shore. It will be evaluated at the 
close of the programme and outcomes will inform future 
direction for this group. The following excerpt speaks to the 
thinking behind the programme development and identified 
needs of this particular group.

“There is a group of clients that demonstrate reluctance to 
move forward from normal counselling sessions, due to lack 
of support and isolation they experience in their daily lives. 
This endeavour is designed to assist them in building on 
their skills and coping strategies in a group environment and 
develop a support network of women in similar but different 
circumstances.  The intention is for the group to ultimately 
take on a life of its own and empower and enable these 
women to move forward in their lives with a confidence that 
they have others they can share with and draw on for support. 
This initiative is a trial to establish the parameters and build a 
framework for future use within Home and Family Counselling 
in support of isolated clients”. P. King

YOUTH GROUPS

Groups are now being run by a small team of contractors 
and our lead contractor Holly Simpson has done a great 
job of liaising with schools, co coordinating the groups and 
contractors to see us meet our yearly targets. Evaluations 
continue to evidence significant outcomes for young people.

Youth group Graffiti Wall from 'I have I am I can' programme

BUILDING MAINTENANCE

Thanks to the very generous contributions from the Lottery 
Community Facilities Fund and our Trust Board a much needed 
renovation of the Mt Eden centre’s kitchen has taken place. The 
space is now twice its previous size and contains seating, better 
storage as well as boasting fresh clean décor and more natural 
light.  It is certainly making it easier and a more enjoyable space 
for staff and community groups who utilise our meeting room. 
I would like to extend a special thank you to Bruce Connor for 
all his support around discussions and negotiations with the 
builders. Your expertise was/is much appreciated.

Outside, we continue to be blessed by the presence of Bronwen 
Wills who is the Mt Eden centre’s voluntary gardener. Bronwen 
has given so much of her time in maintaining the garden and it 
continues to be a welcoming aspect for our clients and staff.

North Shore has had decks and stairs water blasted and all 
gutters cleaned as well as some minor repairs over the year. 

ADMINISTRATIVE

This year saw us out sourcing pay role which enabled the 
freeing up of the Office Manager's time whilst also being very 
cost effective and efficient. We also moved to VOIP telephone 
systems which have given us a lot more flexibility i.e. the ability 
to redirect calls from one office to another should reception 
not have cover as well as being more cost effective for the 
organisation.

FUNDRAISING/MARKETING

We have been striving to improve public engagement and 
awareness with social strategies that engage a variety of 
publics. 

Comparing the current financial year (1/4/16-31/3/17) against 
the previous financial year (1/4/15- 31/3/16) there has been an 
increase of 35.83% in all website users (17,686 vs 13,201).

The number of sessions has increased 27%, and the average 
amount of time a visitor spends on our website is 2.50 minute.  

The overall number of new visitors to our website has increased 
by 14%, from 60% to 74% of all visitors, which demonstrates 
that people are finding us through our focus on social channels 
which include Facebook and Instagram.  

Our Fundraising and Marketing team continued to organise 
exciting events. 2016/17 saw a great Corporate Golf day, 
Women’s Golf event (once again with the invaluable support of 
the Women’s Golf Committee), and of course our Opera series 
at HighWic House in May/June.  Our film night saw a screening 
of ‘Jason Bourne’ at Event Cinemas in Newmarket, to raise funds 
towards specialist child and family counselling.

Over the next financial year 2017/18, we will be continuing to 
build and maintain our profile presence and explore corporate 
partnership opportunities, work to increase our subscribing 
membership of Home and Family Counselling, as well as 
building community-based relationships by developing our 
presence at local events such as markets, fairs and community 
family fun days.

FAREWELLS AND WELCOMES

We have experienced some staff changes across our Mount 
Eden and North Shore offices over the past year. We bid farewell 
to our after-hour’s contractors Cathy Gray after 4 years at our 
North Shore office and Brigitte Sistig from our Mount Eden and 
North Shore office after 18 months. 
We said farewell to our Marketing Co-ordinator, Jo Broadhead, 
and to our Funding Manager Annabel Chaston, who decided 
not to return after maternity leave and Zara Morris who we 
brought in to cover Annabel’s end of maternity period. We 
recruited Connie Miller into the Fundraising/Marketing role and 
Felicity Moore into the Marketing Co-ordinator role.
We farewelled Tania Coker from our North Shore reception and 
Gayathri (Cath) Sukumaran moved into full time reception. We 
also farewelled Rene Mehrtens from Mount Eden reception and 
welcomed Paula Puangi into that role.

FINAL NOTE

We continue to be supported by very generous Trusts and 
donors, volunteers and supporters, all of whom make it possible 
for Home and Family to continue to provide its services to the 
community. To the Trust Board, thank you for your continued 
support, our Board for your wise counsel and governance, to 
the staff, thank you all for another great year. 
Together we can achieve anything!



Extract from Full Financial Report

for the year ended 31 March, 2017

The following 2 pages are an extract from the full Financial Report of Home and Family Counselling Incorporated for  
the year ended 31 March 2017 that is available on the website of Home and Family at www.homeandfamily.org.nz.   

A formal Assurance Practitioner's Review of the full Financial Report has been performed by 
DFK Oswin Griffiths Carlton.

 
Extract from Financial Report
Ian Jagger |  Treasurer

Expenses

Surplus/(Deficit for the Year)

Revenue

NOTES 2017 2016

Donations, fundraising and other similar revenue

Volunteer and employee related costs

Costs related to providing goods or service

Other expenses

Fees, subscriptions and other revenue from members

Revenue from providing goods or services

Interest, dividends and other investment revenue

Total Revenue

Total Expenses

14,224

1,056,885 975,102

      14,221

201,799

840,865

1,071,110

1,005,157 928,940

998,954

         687

        65,102

        4,225         7,906

         57,530

         765,976

         198,170

         10,957

         517

23,852

2

2

2

2

3

3

3



Total Assets less Total Liabilities (Net Assets)

Liabilities

Accumulated Funds

975,102

928,940

998,954

         687

        65,102

        4,225

         765,976

         198,170

         10,957

23,852

Extract from Full Financial Report                

Assets

NOTES 2017 2016

Bank accounts and cash

Property, Plant and Equipment

Creditors and accrued expenses

Unused donations and grants with conditions

Other Current Liabilities

Accumulated surpluses or (deficits)

Property Maintenance Provision

Reserved Fund for Continued Operations

Total Accumulated Funds

Total Current Liabilities

Debtors and prepayments

Other Current Assets

Total Current Assets

Total Non-Current Assets

Total Assets

Current Assets

Current Liabilities

Total Liabilities

Non-Current Assets

4

4

4

 6

 5

 5

 5

 7

 8

 8

255,483 313,469

275,229

235,918

51,728 47,031

144,357 176,256

15,804 21,589

193,812

193,812235,918

511,148

211,888 244,877

244,877211,888

233,586 219,362

12,000 12,000

53,673 53,673

299,259 285,035

299,259 285,035

529,912

336,099

9,032 18,722

3,90910,715



CLIENT
FEEDBACK
These comments are taken from our client evaluations from last year. 

"Profound and complete     

180 degree turn in how               

I manage myself, my 

daughter and relationships"

"It has helped my 

daughter gain confidence 

and coping strategies"

"It has given me a 

sense of hope for 

the future"

"I feel calmer and like I have 
a place to work things through 
that were previously never 
resolved"

"Helped my daughter and I communicate 
with and understand each other better"

"It has empowered me to take confident steps  
forward in my life both personally and professionally"

"I feel certain things will get better.   
I understand my thought processes a 
lot better"

"Saved my life and ways to cope"

"Taken me from a darker place to one at being able to function"

"We are still together as a couple - and so as a family"

"It has made family life much easier"



Families

Couples

Face to Face Counselling Clients

230

390

781Female 17- 65yrs

Male 17- 65yrs 

394

41Seniors

Violence/Abuse

Adult Presenting Issues

Couple and Family 
Relationships/Parenting

Finances/Poverty/
Work/Stress

Mental Health/
Depression/Anger Addiction

Loneliness/Grief/ 
Self-esteem/Disability

30%

19%

19.5%

16%

3%

12.5%

Violence/Abuse

Family/Parents/
Separation

Mental Health/ 
Depression/Suicide

Self-esteem/  
Sexuality/Health

Life Stage/ 
Developmental

School

Children Presenting Issues

13%

45%

6%

7.5%

11.5%

17%

COUNSELLING 
STATISTICS



  

Mt Eden  344 Mt Eden Road, Mt Eden, Auckland 1024 | Ph: 09 630 8961 | Email: info@homeandfamily.org.nz  

North Shore  2A Seaview Avenue, Northcote Auckland 0627 | Ph: 09 419 9853 | Email: northshore@homeandfamily.org.nz  

Hibiscus Coast  498 Hibiscus Coast Highway, Orewa 0931 | Ph: 09 419 9853 | Email: northshore@homeandfamily.org.nz

Patron

The Rt Hon Dame Patsy Reddy, 
GNZM, QSO Governor General of New Zealand

President 

Phil Goff
Mayor of Auckland

Vice Presidents

Bishop Pat Dunn, Bishop Bruce Gilberd,
Rev Barrie MacCuish

Vice Presidents for Life

Pat Gilberd QSM, Marian Owen QSM

Board

Alan Brookbanks  |  Chair
Christine Fenby  |  Vice Chair
Ian Jagger  |  Treasurer
Eric Allan
Nicolette Bodewes
Ross Jewell
Suren Surendran
Sarah Waller-Yates (departed)
Carol White

Executive Director

Shelley Anderson 

Practise Manager

Dee Gulliver

Counsellors | Mt Eden

Lee Beston, John Carney,                                    
Anya Godwin (departed), 
Peter Milne, Anne Smith, 
Sherry Zhang

Counsellors | North Shore

Lee Beston, Anya Godwin (departed),           
Perry King, Stephen May, Hazel Thompson 
Sherry Zhang

Counsellors | Hibiscus Coast

Lee Beston, Stephen May

Contractors | After Hours

Cathy Gray, Emma Green, Paul Maloney, 
Brigitte Sistig, Wendy Norman, Vivienne Corin, 
Suchi Lewis, Ma'ata Cox 

Contract Group Facilitators
Savvy Seniors  |  Jaqui Barrett 
Youth in Schools  |  Tina Jones, Holly Simpson,  
Kerry Spray, Rochelle Trail

Administration and Development

Sheryl Amundsen  |  Office Manager
Sheryl Grinham  |  ME Reception/Admin Asst 
René Mehrtens  |  ME Reception/Admin Asst (departed)
Paula Puangi  ME Reception/Admin Asst
Tania Coker  |  NS Reception/Admin Asst 
Cath Sukumaran  |  NS Reception/Admin Asst
Annabel Chaston  |  Funding Manager (departed) 
Connie Miller | Marketing Manager
Felicity Moore |  Marketing Coordinator
Zara Morris  |  Funding Manager (departed) 
Jo Broadhead  |  Communications and Marketing Manager 
(departed)
Ash Arrowsmith  |  Contract Fundraiser 

Honorary Life Members

Ann Cox 
Norman and Claire Elliott
Diana and Bob Fenwick
Rev Bruce and Patricia Gilberd 
Mary Gray 
Roger Hamlin 
Anne Hargreaves
Wendy and Richard Jeffrey 
Dianne Knight
Joanna and John Lusk 
Rev Barrie and Robin MacCuish 
Liz  Malcouronne
Peter and Joanna Masfen  
Peter and Gillian McLeay  
Rev Jim Milne
Bev Mullan 
Robert and Freda Narev
Michael Perry  
Tom and Beverley Sharp 
William Stevens 
Lorraine and David Taylor  
Jonathan Ibbotson and Robyn Wilson
George and Myra Wood

www.homeandfamily.org.nz homeandfamilycounselling @homeandfamilyhfc


