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Our 
Supporters

KEY SUPPORTERS

TRUST SUPPORTERS

AH Watson Charitable Trust  - Athena CharitableTrust - The Becroft Foundation - Bluewaters Community Trust  

COGS Auckland - COGS North Shore - Constellation Communities Trust -  Dragon Community Trust - Four Winds 

Foundation - Gertrude Daldy Charitable Trust - Hostel of the Holy Name - L&P Murphy - The Lion Foundation 

Masfen Foundation - Pub Charity Limited - The Strathlachlan Fund - The Trusts Community Foundation

Home and Family Counselling Incorporated is a registered charity under the Charities Act 2005, registration number CC22607

A special thank you to all our supporters. 
Donations and support from these caring 
organisations has helped us to keep our 
professional counselling services accessible for 
all.  We gratefully acknowledge and appreciate 
this generosity as we work together to achieve 
incredible outcomes and strive toward resilient 
people and thriving communities.



Our 
Story

Everyone needs somewhere to turn when 
life gets difficult.

The Auckland Home and Family Society, founded in 1893 
as the New Zealand Society for the Protection of Women 
and Children, was the first voluntary association formed in 
Aotearoa New Zealand to help women and children.

The Society widened it's sphere in the 1920's to include 
men as well as women and children as we extended our 
services to offer support to the whole family. In the 1980's 
we were able to extend our focus to one parent families and 
re-partnered families, and in the 1990's we began contract 
work with Women's Refuge centres and the Family Court.

In 2007 we became known as Home and Family Counselling, 
and today we continue to offer services to our multi-cultural 
communities, supporting vulnerable children and families, 
and ensuring our services are available to those who most 
need us.

2018 will be an exciting time for
Home and Family Counselling as we 
celebrate our 125th anniversary.

1893 - The New 
Zealand Society for the 
Protection of Women 
and Children

1955 - The New 
Zealand Society for the 
Protection of Home 
and Family Inc.

1980 - The New 
Zealand Society for the 
Protection of Home 
and Family Inc.

1991 - Home and 
Family Society Inc.

2016 - Home and Family Counselling 2018 - Home and Family Counselling2007 - Home and Family Counselling



The Patron’s 
Message

A message for Home and Family Counselling

We all understand the difference that a supportive and functional family environment makes to the health and wellbeing 
of our citizens, particularly in their formative years.

Achieving and maintaining that happy state of affairs is not always straightforward. I appreciate the contribution Home 
and Family Counselling has made, over many years, to helping families that are experiencing difficult times.

With access to counselling services, parents, couples and children have been better able to grapple with their issues and 
have developed coping strategies to deal with the challenges that lie ahead.

Your policy of donation-only costs for these services will have helped people make that first step towards getting the 
help that they need.

Thousands of families have benefited from the commitment, expertise and compassion of Home and Family Counselling 
staff, supporters and volunteers. I wish you all the very best as you continue this vital work in the year ahead.

The Rt Hon Dame Patsy Reddy
Governor-General of New Zealand



Chairman’s 
Report

I am delighted to present my sixth Annual 
Report for Home and Family Counselling on 
behalf of our Board.

125TH ANNIVERSARY

There are very few New Zealand not-for-profit organisations 
that have 125 years of service to our community behind them. 
While we pride ourselves on just quietly getting on with our 
job of supporting those in need in our community, I think it 
is timely that we modestly give ourselves and all the past and 
present employees, volunteers, members, supporters and 
funders a good pat on the back for a job well done.

I wish to acknowledge the vision and compassion of Henry 
Wilding who, with his friends and supporters, on the 25th 
April 1893 created The Society for the Protection of Women 
and Children. While there can be no argument that women 
and children have more rights and involvement in today’s 
society, it is a sad fact that many of the reasons why The 
Society of Protection of Women and Children was founded 
still exist today. We have more work to do yet!

GOVERNANCE

This year the Board has been as busy as always and I would 
like to acknowledge the commitment and time that my fellow Alan Brookbanks  - Chairman

of the sort of activity we will need to continue to grow, thus 
supporting new revenue streams. Funding will remain a 
challenge for us as it does for many organisations in this 
sector.

LOOKING AHEAD

In today’s challenging climate Home and Family has done 
well to remain viable and current. However, standing still is 
no longer an option in today’s ever-changing and dynamic 
world. Therefore, it is timely for the Board to undertake an 
in-depth and significant review of our Strategic Plan. We will 
update our members and supporters on progress later in the 
year.  

THANKS

Once again, my sincere thanks to our fantastic team of 
counsellors and support staff, to Shelley for her work ethic 
and leadership, our Trust Board, members and supporters, 
and of course my fellow Board members whose advice, 
support and friendship I am very grateful for. 

Board members continually provide to our organisation. 
We are very appreciative of the warm and constant support 
provided by our Trust Board, who we know are always 
available and willing to step in with advice and funding as 
appropriate. This year they have supported us in the on-
going maintenance of our 2 properties, as well as funding us 
in the essential upgrade of our Information Systems. 

I would like to acknowledge Nicolette Bodewes’s eight years 
of service on our Board. Nicolette resigned during the year 
and we extend our appreciation for her legal counsel and her 
sensible advice over the term she has been with us.

We have been very fortunate that our Board members 
usually give long tenure in their service; however we are 
very aware that this year is probably the last for some of our 
Board members and therefore it is critical that we attract and 
recruit new Board members. Currently we have 3 vacancies 
which puts considerable demands on the current 6 Board 
members. We will be actively recruiting over the next few 
months.

FUNDING

We are confident our costs are well managed, and our 
financial report attests to this. We are fortunate to have 
energetic and committed groups of supporters who give 
diligently of their time and resources to organise and 
participate in our Golf Tournaments, Movie nights and other 
Fundraising events; all our events are critical to the financial 
sustainability of the organisation. Through Shelley and the 
team’s diligence we remain well-regarded by the Ministry 
of Social Development & Oranga Tamariki which has seen 
us retain our contracts with them.  Funding from Trusts is 
still as challenging as it always has been, although we are 
active and as well supported in this regard as we think we 
can be and certainly Ash Arrowsmith serves us well in this 
area. The initiative to contract our counselling services to 
the employees of commercial organisations is an example 



Executive 
Director’s 
Report 

coming up over 2018 to celebrate our 125 years and look 
forward to sharing these moments with many of you our 
valued supporters. 

In last year’s report I made mention of how we had started 
to gather the number of sessions provided for free and/
or below $30. This is important to us as we are committed 
to remaining accessible to all and I am delighted to report 
that we have provided a combined total of 1645 sessions 
of counselling for either free or under $30 per session. This 
equates to a total of 35% of our total sessions provided 
over the financial year. We could not do this without our 
Government contracts, funders and loyal supporters and the 
dedicated team we have providing our services so I would 
like to acknowledge this, it takes us all to work together to 
achieve such incredible outcomes for our communities so a 
very sincere thank you! 

YOUTH GROUPS

Sadly we said farewell to Holly Simpson from our team of 
youth contractors. Holly had been the lead co-ordinator 
for us and brought a lot of passion to her work and the 
role.  We have now contracted Jade Campbell and Charissa 
Kavermann into this team and they have been facilitating 
together and individually with our counsellors from the 
North Shore team and have proven to be a very welcome 
addition. We have gone into a new school this past year, 
Hobsonville Secondary School, a relatively new school so 
great to be able to support them and their young people 
with our programmes.

COLLABORATION

We have continued with our collaboration with Te Tai Awa 
O Te Ora, a south Auckland Social Service who provides 
Parenting programmes, Stopping Violence programmes, 
Alcohol/Drug programmes, and social workers in schools, 
alongside some counselling support. Dee Gulliver our 

Home and Family’s services continue to be in high demand 
and as a result the 2017 financial year saw us deliver 4,700 
sessions of counselling to Individuals, Families and Couples 
alongside delivering 6 youth programmes in schools. 

The year has seen a continued focus on our contracts with 
the Ministry of Social Development and the Ministry for 
Children Oranga Tamariki. Our hard work has certainly paid 
off in terms of being able to now produce statistical reports 
for our accountability reporting and thus evidence our 
work and as a result retain our contracts and continue with 
providing our much needed services. 

This past year has felt more settled and the theme of ‘change’ 
not as dominant as it has been prior. This has felt like quite 
a relief across the whole team as things become embedded 
and part of ‘business as usual’.

The team is in good heart and central to this is how as an 
organisation we support everyone with supervision, training, 
adequate leave and taking breaks through the year as well 
as over the 3 week close down at Christmas. Each year we 
spend 2 days at Bella Rakha, a wonderful retreat centre in 
Oratia. This time enables team building, shared training both 
from external sources and sharing amongst the team from 
their training over the year. This last year saw us having our 
Christmas celebration there as we moved the 2 days to our 
last week open for 2017. This proved to be a success and we 
will again do this at the end of 2018. Integral to a solid team 
is certainly making time to connect together, not just to 
share our highs and lows but to make time available to have 
some fun and appreciate each other.

This year has seen us move into our 125 year celebrations, 
an amazing feat for any social service.  We had a fantastic 
opportunity for a story in the weekend Herald earlier this 
year and it was great to have Michael Perry contribute and 
be part of that story given his family connection to our 
founder Henry Wilding. We have some wonderful events 



Practice Manager takes a lead role in the family work we are 
providing and the students we have with us for the year will 
also be working with Dee as the year progresses.

Fleur Helsby who tirelessly give their time, passion and 
support by selling tickets, sourcing raffle items, spot prizes 
and being wonderful advocates of the work we do. 

On a more unusual note, ten brave people took to the air 
over Parakai and skydived for Home and Family Counselling.  
For many the bravest step they will ever take is the step 
toward counselling, so our thanks to those who took 
the bold leap and fundraised $5,000 for young people, 
individuals and families to get the help they need.  

Over the next financial year 2018/19 we have some new, 
exciting and unique events that will continue to lift our 
profile and celebrate our 125th anniversary, so be sure to 
keep a look out for what we have coming up.

FAREWELLS AND WELCOMES

We have experienced some staff changes across our Mount 
Eden and North Shore offices over the past year mainly in the 
after-hours contractors group. We bid farewell to our after-
hour’s contractors Emma Green, Suchi Lewis and Ma’ata Cox. 
We welcomed Rachel Bowie and Melanie Grey into this team. 

We said farewell to our Marketing Co-ordinator, Felicity 
Moore, and to Sheryl Grinham from Mount Eden reception 
and welcomed Judith Bland and Heather McKay into the 
reception role. We have also welcomed two students into the 
Mount Eden team, Kyrin Bhula from AUT and Sanjida Pathan 
from Unitec.

 FINAL NOTE

Our sincere thanks and appreciation goes out to the Trusts, 
Sponsors, Volunteers and Supporters who work with 
us so that we can offer our services to anyone needing 
our support. Thank you to our Trust Board who work 
quietly behind the scenes and to our Board for your time, 
commitment and wisdom. To the team at Home and Family, 
my heartfelt appreciation for another great year.

and we are very appreciative of not just the care of the 
grounds but the creativity she has brought to the property 
and the beauty we all get to enjoy, much appreciated 
Bronwen.

ADMINISTRATIVE

Exploring IT solutions for the organisation has been very 
much to the fore and this coming year will see us upgrading 
and moving to Cloud. We will also be upgrading our Case 
Management system later in the year which will certainly 
support the organisation going forward.

FUNDRAISING/MARKETING

Our social engagement shows that our Facebook followers 
have increased 6% and Instagram followers have increased 
53%. The uptake in Instagram is reflected with our website 
visitors demographic being 55% male and 45% female, with 
34% being in the 25-34 age group, followed by 27% aged 
18-24.  The 35-54 age group accounts for 28% of visitors also, 
with 11% being aged 55 and over. 

 Our annual Women’s Golf event was our most successful 
yet, largely due to the energy, passion and generosity of our 
wonderful Golf Tournament Committee who work tirelessly 
each year to engage both golfers and sponsors. We are 
immensely thankful to a fantastic family of sponsors, many 
of whom return to support this event year after year, and 
led by our platinum golf sponsor, Mailshop. The players and 
sponsors efforts contributed just over $55,000 in support of 
counselling for women and children.  

Our November film fundraiser was an opening night 
extravaganza of the classic Agatha Christie movie “Murder 
on the Orient Express”.  This event was well supported by 
220 loyal and new supporters who completely filled two 
large cinemas in Newmarket.  We had amazing donations 
and sponsors for our raffles. We extend our thanks to our 
wonderful fundraiser movie committee Anna Stewart and 

I have been part of a Steering Committee in the 
establishment of a Community Hub on Whangaparoa 
Peninsula. The Hub is now up and running under a ‘pop up 
pilot’ for a 12 month period. The long term goal is to have 
purpose built premises on the Peninsula whereby social 
services can share resources etc and provide a one stop 
intervention for Families needing support. The Hub also fills 
a need for community groups to have somewhere to come 
together for creative, social and educational purposes so a 
great initiative for the community. The local Businesses have 
also been involved and offer some great mentoring and 
educational opportunities for people at The Hub. 

BUILDING MAINTENANCE

We have not had any major work completed over this year 
however North Shore has had a heat pump installed on the 
top floor which has provided the team with much needed 
respite from the heat over summer and added warmth over 
the winter.

Outside, we continue to be blessed by the presence of 
Bronwen Wills who is the Mt Eden centre’s voluntary 
gardener. Bronwen has given four years to Home and Family 

Opening day of Whangaparaoa Community Hub



Extract From 
Financial 
Report

REVENUE NOTES 2018 2017

Donations, fundraising and other similar revenue 2 $940,745 $1,005,157

Fees, subscriptions and other revenue from members 2 $383 $517

Revenue from providing goods or services 2 $39,732 $57,530

Interest, dividends and other investment revenue 2 $6,478 $7,906

Total Revenue $987,338 1,071,110

ASSETS NOTES 2018 2017

CURRENT ASSETS

Bank accounts and cash 4 $319,643 $255,483

Debtors and prepayments 4 $16,203 $9,032

Other Current Assets 4 $6,146 $10,715

Total Non-Current Assets $227,854 $235,918

Total Assets $569,845 $511,148

NON-CURRENT ASSETS

Property, Plant and Equipment 6 $227,854 $235,918

Total Assets $569,845 $511,148

EXPENSES NOTES 2018 2017

Volunteer and employee related costs 3 $741,288 $840,866

Costs related to providing goods or service 3 $179,271 $201,799

Other expenses 3 $13,005 $14,221

Total Expenses $933,564 $1,056,886

Surplus/(Deficit) for the Year $53,774 $14,224

Extract from full financial report for the year 
ended 31st March 2018.

The following 2 pages are an extract from the full Financial 
Report of Home and Family Counselling Incorporated for the 
year ended 31 March 2018 that is available on the website of 
Home and Family at www.homeandfamily.org.nz

A formal audit of the full Financial Report has been performed 
by UHY Haines Norton (Auckland) Limited.



Extract From 
Financial 
Report

LIABILITIES NOTES 2018 2017

CURRENT LIABILITIES

Creditors and accrued expenses 5 $44,393 $51,728

Unused donations and grants with conditions 5 $152,807 $144,357

Other current liabilities 5 $19,612 $15,804

Total Liabilities $216,812 $211,888

Total Assets Less Total Liabilities (Net Assets) $353,033 $299,259

ACCUMULATED FUNDS NOTES 2018 2017

Accumulated surpluses or (deficits) 7 $353,033 $299,259

Total Accumulated Funds $353,033 $299,259

Ian Jagger - Treasurer



Client 
Feedback ”Support, encouragement 

and strategies to deal with the 
situations I find myself in.”

” Improved relationship  
with partner and children.”

” Incredibly beneficial, 
life saving”

“Being able to see through the emotional 
chaos of any significant event.”

“Helped me clarify my thinking with an 
outside perspective and active listening.”

“Being proud of myself when achieving something 
I thought I would be too anxious to do.”

“The donation system has made 
counselling accessible to me!”

“I don’t feel judged ever, I don’t feel like I’m 
being told what to do.”

“Has helped me to understand my 
parents better and what has happened 
to our family.”

“Helped me to see my strengths and make 
sense of my emotions.”

“More positive outlook on life 
and happier in my situation.”

“Allowing me the confidence 
to claim my own identity.”



Counselling 
Statistics
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Mt Eden  344 Mt Eden Road, Mt Eden, Auckland 1024 
North Shore  2A Seaview Avenue, Northcote Auckland 0627
Hibiscus Coast  498 Hibiscus Coast Highway, Orewa 0931

Patron
The Rt Hon Dame Patsy Reddy, GNZM, QSO
Governor-General of New Zealand

President 

Phil Goff
Mayor of Auckland

Vice Presidents

Bishop Pat Dunn

Bishop Bruce Gilberd

Rev Barrie MacCuish (retired)

Vice Presidents for Life

Pat Gilberd QSM

Marian Owen QSM

Board

Alan Brookbanks - Chair
Christine Fenby  - Vice Chair
Ian Jagger  - Treasurer
Eric Allan (departed)
Nicolette Bodewes
Diane Jefferson
Ross Jewell
Suren Surendran
Carol White

Executive Director

Shelley Anderson 

Practise Manager

Dee Gulliver

Counsellors | Mt Eden

John Carney 
Peter Milne 
Anne Smith 
Sherry Zhang

Counsellors | North Shore

Lee Beston 
Perry King 
Stephen May 
Hazel Thompson 
Sherry Zhang

Counsellors | Hibiscus Coast

Lee Beston

Stephen May

Contractors | After Hours

Rachel Bowie, Vivienne Corin, Ma’ata Cox (departed)

Emma Green (departed), Melanie Grey 

Suchi Lewis (departed), Paul Maloney,  Wendy Norman

Contract Group Facilitators
Savvy Seniors - Jaqui Barrett 
Youth in Schools -  Holly Simpson, Kerry Spray, Jade 
Campbell, Charissa Kavermann 

Administration and Development

Sheryl Amundsen - Office Manager
Judith Bland - ME Reception/Admin Asst
Sheryl Grinham  -  ME Reception/Admin Asst (departed)
Heather McKay - ME Reception/Admin Asst
Connie Miller - Marketing Manager
Felicity Moore - Marketing Coordinator (departed)

www.homeandfamily.org.nz

homeandfamilycounselling @homeandfamilyhfc

Paula Puangi - ME Reception/Admin Asst
Cath Sukumaran - NS Reception/Admin Asst
Ash Arrowsmith - Contract Fundraiser 

Ambassadors

Evie Ashton
Wade Jackson

Honorary Life Members

Eric Allan
Ann Cox
Norman and Claire Elliott
Diana and Bob Fenwick
Rev Bruce and Patricia Gilberd 
Mary Gray 
Roger Hamlin 
Anne Hargreaves
Wendy and Richard Jeffrey 
Dianne Knight
Joanna and John Lusk 
Rev Barrie and Robin MacCuish 
Liz  Malcouronne
Peter and Joanna Masfen  
Peter and Gillian McLeay  
Rev Jim Milne
Bev Mullan 
Robert and Freda Narev 
Tom and Beverley Sharp 
William Stevens 
Lorraine Taylor  
Jonathan Ibbotson and Robyn Wilson
George and Myra Wood

Special 
Credits


