
There is still much work to be done
‘125 years later, much as we would wish otherwise, your services are still very much 
in demand. There is much to thank you for”. said her Excellency Dame Patsy Reddy, 
GNZM, QSO, when she and Sir David Gascoigne hosted supporters of Home and Family 
Counselling at our 125-year celebration at Government House Auckland on 8 August. 

“It requires considerable training and expertise to be an effective counsellor. It takes skill 
and empathy to empower people to consider their options and choose a course of action 
that will work for them. Home and Family certainly has a team of skilled professional 
counsellors. “

Whilst our name has changed over the 125 years to reflect the evolution in our work, our 
commitment to supporting people across our Auckland community remains steadfast.  
We are all aware of the increase in anxiety, depression and stress related illnesses in 
contemporary society. Professional, affordable counselling services are more important 
than ever.  We need to take care of others, no matter who they are, no matter where they 
come from. Our vision of ‘Resilient people: thriving communities’ can only be achieved if 
everyone has the tools and support to find the solutions they need. 

We depend on the support of donors, trusts, corporates and fund raising events to be able 
to provide accessible, affordable services to all. Thank you to everyone who contributes to 
our work, without you, we could not have achieved so much.  And yet, there is still much 
work to be done. 
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TESTIMONIALS
Here’s what our clients say about the 
impact counselling had on their lives.

“I’m able to handle situations better, and have 
better solutions.”

“Discovering ways of coping and learning 
about my condition.”

“The sliding scale of payment has been so 
helpful – a much appreciated service.”

“Donation system makes counselling 
accessible for me.”

Our service makes a real difference to 
lives and families. Your donation helps 
us to keep our service accessible to all 
in our community and will go towards 
providing professional counselling so 
that we can continue helping those 
that need our services.

To donate, go online to 
homeandfamily.org.nz and click the 
‘Donate Now’ button in the top right 
corner of the website.  
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Q What 3 words would you use to describe your work?

Collaboration, hope, and ethics

Q What attracted you to apply for a role at Home and Family 
Counselling?

When I read the history behind the institution. The values of 
persistence resonated with me which is embedded in the fact that 
Home and Family is celebrating 125 years as well as their intention 
to help those in the most vulnerable positions, acknowledging that 
resilience is possible when there is support in the community.

Q What inspires you in your work?

The short but meaningful interactions with the team at Home and 
Family, we are busy as a beehive but knowing that we can always 
connect from realness really inspires my work. Of course, it also 
inspires me to see the difference that the therapeutic conversations 
can bring to people’s lives.

Q How do you balance your work and home/family life?

Sometimes there is no balance however continuously accepting 
“what is” really helps. Also, by fully enjoying moments of relaxation 
such as taking my grandson for swimming lessons or walking our 
black cocker spaniel with my partner.

Q What are some of your family traditions?

In Colombia during Christmas we have special treats to share during 
the whole season which we prepare as a family, and take as presents 
when visiting friends or relatives. Some ingredients are impossible 
to find here in New Zealand plus only my two daughters are here 
with me therefore practising ‘Colombianess’ can be difficult but we 
do our bit to adapt them.

Q If you were to write a self-help book, what would the topic be?

Probably about trusting yourself no matter what the outer and inner 
voices shout at you.

Christmas Hours
Home and Family Counselling will be closed 

21 December 2018 and 

reopen on 14 January 2019. 

Thank you for your support.  We wish each of you  
a relaxed, safe and happy holiday season. 

with Sonia Lopez, about counselling 
from South America to Auckland

Originally from Columbia, Sonia worked as an early childhood 
teacher for 10 years, before deciding to become a counsellor 
to help people to have the skills to address the problems and 
challenges of everyday life.  She holds a Post Graduate Diploma 
in Counselling; is a mum of two grown daughters, blessed to be 
a grandmother, and takes care of her cocker spaniel with her 
partner. She speaks two languages, is slowly learning Te Reo and 

dances salsa!

Q What do you find most rewarding about counselling??

The privilege of having people sharing some of their life stories, 
predicaments, and then working together to generate something 
new. It is the ultimate creative space. 



A candid interview with Evie Ashton

Q Can you give some background on the 
general issue/s that lead to you seeking 
counselling?

Our thing is usually about both of us feeling 
like the other doesn’t appreciate us and 
what we do. We find all sorts of creative 
ways to dress that up but that’s basically 
it: feeling under-appreciated and unfairly 
blamed or over-criticised by the other 
person. 

Q How was this impacting your life, 
and the lives around you?

Well, it sucks. if you’re feeling like what 
you contribute is being minimised or 
doesn’t matter, you can imagine how the 
vulnerability in the relationship dives. Real 
intimacy means volunteering to show your 
soft underbelly to the other person. If you 
feel like your partner is not appreciating 
you, very quickly you start to feel like you’re 
not in safe hands. Vulnerability is a very 
precious resource that you might start 
stockpiling for when you feel safe again. 
How does that look in the relationship? 
For us it looks like nit-picking or fatigue 
or resentment or becoming really busy or 
withdrawing attention and goodwill and it 
definitely means no sex. 

Q What were your initial expectations 
of counselling?

My expectation was that we would have 
to be honest or why bother? That can be 
incredibly scary but it is the biggest gift 
you can give yourself (and your partner, but 
let’s face it - you’re in counselling so you’re 
not feeling particularly generous). I also 
expected that we may need to shop around 
until we found a counsellor we could 
really work with. There are two of us so we 
both needed to be comfortable and every 
counsellor has their different strengths.  

Q  In what way do you think counselling 
has made a significant contribution to 
your marriage?

If we didn’t have access to counselling we 
wouldn’t have a relationship now, period. 

We are both in love with our own version 
of events. Unintentionally we can hurt each 
other. And sometimes we do it intentionally 
(it’s called ‘normal marital sadism’ – look it 
up). But we have something together that 
we don’t want to lose and more than that, 
we want to enjoy what we have and give 
this our best shot. It’s that realisation time 
and again that draws us out of ourselves 
and occasionally has us calling in the 
professionals.

Q  For many couples, getting your 
spouse to agree to attend counselling can 
be challenging.  How did you as a couple 
manage this?

For us, it was either you’re in or you’re out. 
You’re not sitting on the fence looking 
the other way. Counselling was the only 
choice to help us get clarity on what was 
going on. It’s really not too much to ask is 
it, when you think you’re already sharing 
your DNA and life savings? Why not your 
honesty and time as well?  I know people 
are scared they’ll be blamed or exposed or 
possibly even manipulated or some other 
horrible thing. I was nervous. For instance, 
I know sometimes that what Wade will 
say in counselling will sound like nails on 
a chalkboard to me, but I still have to go 
there because it’s his reality. (Obviously I 
must be contributing to that in some way 
though goodness knows how ?!). If he says 
what he has to say in front of a professional, 
we’re both safe. Choosing counselling 
though is actually choosing yourself - your 
own happiness, as well as choosing the 
relationship and your family. For me, that’s 
all the information I need.

Q   How do you think we can increase 
positive perception and acceptance of 
counselling as a wellbeing alternative? 

We all have personal problems, it’s the 
worst kept secret on Facebook. So we need 
to get kind with ourselves and take care 
of what matters. Then if you reach out for 
help, tell people that you got help once too. 
Share a kindness. Eventually it won’t be any 
big deal because this really is no different to 

preparing for that other bad driver on the 
road. When you have a wellbeing crisis you 
won’t see it coming either but you can have 
a plan for how to handle it. 

Q  How has counselling impacted on 
difficult times and life challenges going 
forward, such as work stress, family/
parenting, personal development, health 
and well-being etc?

It has made me aware that happiness is 
something you have to choose, you have 
to work on it and you have to fight for it. 
Even sometimes with yourself. Everyone 
has their own level of life satisfaction that 
they’re prepared to live with. Mine happens 
to be quite high. Our kids are the big 
winners from all of our personal work as 
well as us. I must say, I’ve been astounded 
with the way Wade can take himself on 
over things, I was not expecting that and 
it’s actually aspirational for me.    Another 
thing - people will come and ask me for 
a number or a recommendation because 
they know we get help in our relationship. 
I’m happy with that because no one should 
feel shame for reaching out to experts. I 
don’t try and change my head gasket if I’m 
not a mechanic.

Q   Do you have any advice for anyone 
out there who may be struggling?

Get help. Find a good counsellor you like 
and keep them on speed dial. Get curious 
about how other people are sorting their 
troubles and store the names or numbers 
of who they recommend. If they don’t work 
out, don’t give up, see someone else. You 
are worth it. 

Evie Ashton and Wade Jackson are proud ambassadors for Home and Family Counselling. 
They are co-directors of a successful and dynamic business called Inspired Learning  that 
melds science and play to teach high-performance.

Aside from business, Wade and Evie are also partners in life. They’re proud parents of two 
lovely children.  In this interview, Evie talks openly about mental health, wellbeing and 
about the role counselling has played in their life and marriage.  
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UPCOMING EVENTS

Mailshop Annual Golf
The 11th annual golf tournament 
fundraiser will be held on Tuesday 4 
December at Royal and Grange Golf 
Club with a shotgun start at 12.30pm. 

The 2018 event is highly significant 
as not only are we celebrating 125 
years, but also recognising125 years of 
Women’s Suffrage. This year the event 
has been opened up to include men 
and we look forward to welcoming 
everyone on the day! Our event is only 
made possible thanks to the tireless 
work of our fantastic golf committee, 
our principal partner Mailshop and a 
fantastic family of sponsors, donors 
and tee sponsors for whom we’re 
immensely grateful – many of these 
generous donors support this annual 
event year after year.  If you would like 
to register to play, or support the event 
in some other way, please email  
connie.miller@hfc.org.nz or phone  
 (09) 630 8961 ext 3.

Gibbs Farm
Gibbs Farm Sculpture Park is a private 
park owned by entrepreneur Alan 
Gibbs. It is beautifully located on 
the magnificent Kaipara Harbour, 
and features New Zealand’s largest 
collection of largescale sculptures 
and exotic animals.  We have been 
fortunate to obtain a fundraiser event 
on one of their visitor days, so please 
watch out for the update soon, when 
we will confirm the date for this 
February 2019 event.
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Movie Night fundraiser: Bohemian Rhapsody
Our Bohemian Rhapsody fundraiser on 1 November was the foot-stomping musical 
celebration of Queen and Freddie Mercury that it promised to be. Some came dressed in 
honour of one of the greatest bands of all time and the overwhelming response was that 
the movie was fantastic.  Some had tears and the audience ranging from 16 years to 75 
years of age stayed in their seats and applauded as the closing credits rolled. A special 
thank you to our raffle donors and event supporters. 

Events Update 
Opera at MOTAT - The Shades 
It was a musical celebration of our history on 11 October at Cropper House, MOTAT.  The 
pouring rain provided a drumming timpani of sound on the roof, accompanying The Shades 
who sang beautifully and entertained with a variety of songs. At times everyone sang along 
and sounded magnificent. Our deepest thanks to Athena Trust and Giltrap Audi, expressive 
portrait artist Mark Olsen, photographer Marcel Tromp, and Ray White auctioneer Allan 
Myers for their time and generosity. 


