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Our 
Supporters

KEY SUPPORTERS

TRUST SUPPORTERS

Athena CharitableTrust - The Becroft Foundation - BlueSky Community Trust - Constellation Communities Trust  

Dragon Community Trust - Four Winds Foundation - Hostel of the Holy Name - North and South Trust - Pub Charity 

Limited - R&A Laugeson Trust - Robert Horton Memorial Trust - Sir John Campell Residuary Trust - The Trusts Community 

Foundation  

TM Hosking Charitable Trust

Home and Family Counselling Incorporated is a registered charity under the Charities Act 2005, registration number CC22607

A special thank you to all our 
supporters. 

Donations and support from caring 
organisations has helped us to keep our 
professional counselling services accessible for 
all.  We gratefully acknowledge and appreciate 
this generosity as we work together to achieve 
incredible outcomes and strive toward resilient 
people and thriving communities.



Our 
Story

Top left: Mt Eden team (absent: John Carney, Peter Milne, Anne 
Smith). Top right: North Shore team (absent: Lee Beston, Hazel 
Thompson). 

Everyone needs somewhere to turn 
when life gets difficult.

The Auckland Home and Family Society, founded 
in 1893 as the New Zealand Society for the 
Protection of Women and Children, was the first 
voluntary association formed in Aotearoa New 
Zealand to help women and children.

The Society widened its sphere in the 1920's to 
include men as well as women and children as 
we extended our services to offer support to 
the whole family. In the 1980's we were able to 
extend our focus to one parent families and re-
partnered families, and in the 1990's we began 
contract work with Women's Refuge centres and 
the Family Court.

In 2007 we became known as Home and Family 
Counselling, and today we continue to offer 
services to our multi-cultural communities, 
supporting vulnerable children and families, and 
ensuring our services are available to those who 
most need us.

We continue to be blessed by the presence of Bronwen 
Wills who is the Mt Eden centre’s voluntary gardener. It was 
fabulous to have her receive a local hero award through 
the Albert/Eden council. Bronwen has given five years to 
Home and Family and we are very appreciative of not just 
the care of the grounds but the creativity she has brought 
to the property and the beauty we all get to enjoy, much 
appreciated Bronwen!



The Patron’s 
Message

A message for Home and Family Counselling

Dame Whina Cooper once suggested that care-givers of children should take care of what they hear, see and feel, 
because the way they grow up determines the future in Aotearoa. 

Home and Family Counselling is aiding families to create such an environment, where children, families and couples can 
feel secure as they navigate their way through life, and have a greater chance of fulfilling their potential. 

I have been pleased to host Home and Family Counselling at Government House – and to meet some of the people who 
are making such a positive impact on the lives of our children, their care-givers and couples. 

My sincere thanks to everybody involved in this work and I wish you all the very best in the year ahead.

The Rt Hon Dame Patsy Reddy
Governor-General of New Zealand



Chairman’s 
Report

Once again, I am pleased to report on a busy and 
successful year for Home and Family Counselling. 
The organisation is in good heart with strong 
support from a committed and competent Board 
and a professional team of counsellors and 
support staff led by our Executive Director, the 
incomparable Shelley Anderson. 

It has been another very busy year where we have 
met our service delivery and financial targets. 
Our challenge remains in that we still have 
unmet demand that we struggle to meet. Our 

Alan Brookbanks  - Chairman

This year Ross Jewell stepped down from the Board. We are 
hugely appreciative of Ross’s wise counsel and support but 
are pleased he and Liz will remain active members of our 
support base. Jessica Wiseman, an experienced commercial 
lawyer, has joined the Board and is already making a positive 
impact at our meetings. We were deeply saddened by Bruce 
Connor’s death during the year and sorely miss his wonderful 
warm personality and wise counsel. 

A special thanks to Shelley Anderson, our valued Executive 
Director, to all our staff and supporters for another year 
serving the needs of our community. As always, we are very 
aware and appreciative to have Bob Narev, Ross Green and 
Chris Sprott from the Trust Board providing wise counsel 
and backing for us. Finally, my gratitude to my fellow Board 
members for their unfailing contribution, teamwork and 
commitment to this fantastic organisation. 

waiting lists, especially at Mt Eden, remain high. With more 
resources we could support our community even further. We 
are constrained by the uncertainty of funding, as well as the 
challenges of sourcing professional counsellors who have the 
required experience and training to meet Home and Family’s 
focus on supporting families (versus counselling individuals).

With these challenges in mind the Board this year has 
spent considerable time reviewing our current strengths, 
challenges, risks and opportunities. We strongly believe that 
our 126-year old history and our donation-based ethos, where 
we turn no one away, is unique and has untapped value and 
opportunities to further support our communities. We are 
only constrained by limited resources and our ability to “tell 
our story” and leverage our brand and reputation. 

Therefore, we are intent on investing in a research project 
which will give us: an objective and external perspective of 
how we are seen by our supporters, clients and community; 
what are our unleveraged strengths and opportunities. 
We will then have the data and information to better make 
decisions on possible strategies already identified (but not 
decided upon)  to secure Home and Family’s future and 
service offerings.

The Government is currently reviewing the Charities Act 2005. 
There is clear acknowledgement that the 27,000 NZ charities 
with $58 billion of assets, 270,000 volunteers and 180,000 
paid staff play a critical role in the economic and social well-
being of New Zealand. Key areas of focus are on ensuring 
good governance (especially financial management and 
transparency), charities role in advocacy, meeting the needs of 
Maori and the role of the Government. We are confident, but 
not complacent, that Home and Family has high standards of 
performance in financial management, record keeping and 
reporting and compliance with current legislation. However, 
we will closely monitor any changes to legislation and how it 
may impact our organisation. 



Executive 
Director’s 
Report 

He was the Chair when with Mary Gray my predecessor they 
seized the opportunity to set up services on the North Shore. 
His building acumen served Home and Family enormously 
over the years, overseeing the purchase of our premises 
on the North Shore, renovations at Mount Eden and North 
Shore premises and all the repairs and maintenance in 
between. We will miss him deeply!

SERVICE DELIVERY

Home and Family’s services continue to be in high demand 
and as a result the 2019 financial year end saw us deliver 
4,833 sessions of counselling to Individuals, Families and 
Couples, up on the previous year, alongside delivering 6 
youth programmes in schools. 

With the focus on developing our engagement with families 
over the past 2 years we have seen a big shift in this work.  
Families have now moved into being our largest category of 
work with 535 families recorded. 

YOUTH GROUPS

The youth groups have been delivered across 4 secondary 
schools this last year and have been brought back into the 
agency with the North Shore counsellors facilitating the 
groups. We have retained one contracted facilitator, Jade 
Campbell who continues to work with the team when 
available. Our programmes continue to be in demand and 
relevant for the participants as indicated by some of the 
outcomes achieved by them such as:

“I’ve been able to make better choices and I’ve been able to 
say how I feel.”

“I am happier and more enthusiastic.”

“I’ve felt more comfortable with my emotions.”

“I have learnt to listen more to people when they want to talk 
and to celebrate life.”

Whilst reflecting on our past year I am immediately drawn to 
thinking about a great man who sadly passed away this year, 
our dear friend and colleague Bruce Connor.

I first met Bruce 16 years ago when I joined Home and 
Family. Bruce was the Chair of our Board and the most 
amazing champion of Home & Family and supporter of 
the team of counsellors. He became chair in 2002 retiring 
from this role in 2009. Retiring from this position didn’t 
see Bruce stopping with his wise counsel and caring ways 
always on tap.  He continued to serve on our Trust Board 
from 2008 till his passing. Bob Narev the Chair of our Trust 
Board shared this about Bruce, “His wealth of experience, 
particularly in property matters, proved invaluable to us in 
our considerations and his sound approach to business and 
investment issues greatly helped with decisions we made 
as a Board. In addition, Bruce was at all times courteous and 
accepting of the views of others, while remaining firm in his 
approach to the responsibilities of his position as a Trustee. 
We will miss his collegial manner and the friendship which 
we enjoyed with him”.

Bruce was an absolute humanitarian. His unrelenting belief 
that with the right support and help people could heal and 
live happy healthy lives saw him work diligently to steer and 
support the Home & Family ship in its service provision.  



ADMINISTRATIVE

This year has seen us move to Microsoft 365, all computers 
upgraded to Windows 10 and we have moved off our 
server to the Cloud.  We will be rolling out our new Case 
Management system over the next few months which will 
also be Cloud based. It is so important to have efficient IT 
and to be able to provide reliable reporting for not only our 
accountability to funders but as a way of understanding 
the work we do and that we are equipped to meet both 
changing community needs and demand.

This area of any NGO service is always challenging in terms 
of securing funding for up to date IT products, service and 
support and so it is outstanding that we have managed 
to achieve this and we all look forward to smoother, more 
efficient technology that supports us in our work.

FUNDRAISING/MARKETING

Over the past year our social media has reached 21,000 
people who received something about our events on their 
screen.  

Our website traffic reveals that over the last year we have 
achieved an increase in engagement of 24% for the number 
of visitor sessions, and an increase of 12% in the number of 
new users visiting our website.  Additionally, the number of 
page views has risen 15% when compared to a year ago.   

When you consider that in the past year, nearly 5,000 
people have come through our doors for help, and that 
1,594 counselling sessions were delivered either for free, or 
less than $30 per person, it is evident just how important 
fundraising is for our vital work to continue.  We rely heavily 
on donations and fundraising to make it possible to offer our 
services to everyone who is in need.  The 2018/19 year was a 
year of special celebration and recognition of our 125 years 
of work and the necessity for fundraising was reflected in our 
events. 

Rhapsody, in Newmarket brought stories of joy and 
memories triggered by the music of Queen and Freddie 
Mercury and even evoked creativity in dressing for the 
occasion. Thanks to a great attendance, we raised enough 
money to deliver 40 counselling sessions for couples, 
individuals and children across our 3 centres located in 
Auckland, North Shore and Hibiscus Coast.

FAREWELLS AND WELCOMES

We have experienced some staff changes across our Mount 
Eden and North Shore offices over the past year. We bid 
farewell to our after-hour’s contractor at the North Shore, 
Melanie Grey and counsellor Perry King whilst welcoming 
Sonia Lopez into the North Shore team.  Hazel Thompson 
moved from an employee position to a contract role 
providing after hours’ sessions at the North Shore. We fare 
welled Dee Gulliver who was with us for 2 years in the 
Practice Manager role. 

FINAL NOTE

Our sincere thanks and appreciation goes out to the Trusts, 
Sponsors, Volunteers and Supporters who work with 
us so that we can offer our services to anyone needing 
our support. Thank you to our Trust Board who work 
quietly behind the scenes and to our Board for your time, 
commitment and wisdom. To the team at Home and Family, 
my heartfelt appreciation for another great year! 

In August, Her Excellency, The Rt Hon Dame Patsy Reddy, 
GNZM, QSO Governor-General of New Zealand and Sir David 
Gascoigne KNZM, CBE hosted special guests at Government 
House, Auckland. In her speech on the night, Her Excellency 
thanked Home and Family Counselling on behalf of all our 
fellow citizens for providing a service to the most vulnerable 
in the Auckland community. Her Excellency congratulated 
us on reaching our 125th year, and thanked us for the 
wonderful service we continue to provide, wishing us all 
the very best for our future work in the years ahead.  And as 
much as we would wish otherwise, our services are still very 
much in demand 125 years later. 

In November, we were granted the unforgettable 
opportunity to visit Gibbs Farm and see some of the world’s 
greatest contemporary sculptures on the grandest of scales. 
This special day was provided thanks to the generous 
Trustees of Gibbs Farm, who kindly allowed us to arrange 
this fundraising event in recognition of our 125 years of 
contribution to our communities.   Only open monthly by 
prior appointment, this event raised enough monies to 
provide 97 free counselling sessions for families, couples 
and youth across our Mt Eden, Northcote and Hibiscus Coast 
centres.  

Our annual Mailshop golf event held in December remains 
our major fundraiser of the year, and set another record 
in fundraising. We were fortunate in that the rain cleared 
just before the shotgun start for the full mixed field of 
120 players.  This event is successful thanks to our vibrant, 
dynamic and hardworking golf fundraising committee, and 
a loyal family of event, tee and prize donors who continue 
to support this event year after year.  The golf event made a 
massive difference by enabling 485 free counselling sessions.  

Our movies continued to provide, not only outreach and 
opportunities to connect with supporters old and new 
but funding for counselling sessions. Our movie Bohemian 



Extract From 
Financial 
Report

REVENUE NOTES 2019 2018

Donations, fundraising and other similar revenue 2 $944,964 $940,745

Fees, subscriptions and other revenue from members 2 $622 $383

Revenue from providing goods or services 2 $37,116 $39,732

Interest, dividends and other investment revenue 2 $5,606 $6,478

Total Revenue $988,308 $987,338

ASSETS NOTES 2019 2018

CURRENT ASSETS

Bank accounts and cash 4 $373,040 $319,643

Debtors and prepayments 4 $9,539 $16,203

Other Current Assets 4 $6,252 $6,146

Total Current Assets $388,831 $341,991

NON-CURRENT ASSETS

Property, Plant and Equipment 6 $248,798 $227,854

Total Non-Current Assets 6 $248,798 $227,854

Total Assets $637,629 $569,845

EXPENSES NOTES 2019 2018

Volunteer and employee related costs 3 $712,998 $741,288

Costs related to providing goods or service 3 $223,538 $179,271

Other expenses 3 $11,699 $13,005

Total Expenses $948,235 $933,564

Surplus/(Deficit) for the Year $40,073 $53,774

Extract from full financial report for 
the year ended 31st March 2019.

The following 2 pages are an extract from the full 
Financial Report of Home and Family Counselling 
Incorporated for the year ended 31 March 2019 
that is available on the website of Home and 
Family at homeandfamily.org.nz

A formal audit of the full Financial Report 
has been performed by UHY Haines Norton 
(Auckland) Limited.



Extract From 
Financial 
Report

LIABILITIES NOTES 2019 2018

CURRENT LIABILITIES

Creditors and accrued expenses 5 $53,164 $44,393

Unused donations and grants with conditions 5 $170,218 $152,807

Other current liabilities 5 $21,140 $19,612

Total Current Liabilities $244,522 $216,812

Total Assets Less Total Liabilities (Net Assets) $393,107 $353,033

ACCUMULATED FUNDS NOTES 2019 2018

Accumulated surpluses or (deficits) 7 $393,107 $353,033

Total Accumulated Funds $393,107 $353,033

Ian Jagger - Treasurer



Client 
Feedback ”Helps me through my grief 

and loss of a loved one and 
physical health.”

”Objective and skilled 
support, focused time.”

” I like how the donation 
is what you can afford. 

The quality of the 
counsellors is amazing.”

“Able to pay what I can afford.”

“Getting control of my life, understanding  
how to move forward.”

“Unscrambles and sorts my times of 
confusion so I can shift and move forwards.”

“It is helping me live a better life.”

“Being able to manage depressive 
episodes with practical activities and tools 
that I know work for me.”

“I feel more able to make a difficult 
decision that will impact on my family’s 
life.”

“Feeling of reassurance that I am 
not alone and have support.”

“Being able to talk to someone without 
feeling you’re being judged.”

“Donation system is critical at a 
time when I need counselling but 
unemployed.”



Counselling 
Statistics

Face to Face Counselling Clients

Sole Parent

Client Family Type Profile

Nuclear Extended Family
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UNDER $30

1,594

436



Mt Eden  344 Mt Eden Road, Mt Eden, Auckland 1024 
North Shore  2A Seaview Avenue, Northcote, Auckland 0627
Hibiscus Coast  498 Hibiscus Coast Highway, Orewa 0931

Patron
The Rt Hon Dame Patsy Reddy, GNZM, QSO
Governor-General of New Zealand

President 

Phil Goff
Mayor of Auckland

Vice Presidents

Bishop Pat Dunn

Bishop Bruce Gilberd

Rev Barrie MacCuish (retired)

Vice Presidents for Life

Pat Gilberd QSM

Marian Owen QSM

Board

Alan Brookbanks - Chair
Christine Fenby  - Vice Chair
Ian Jagger  - Treasurer
Nicolette Bodewes (retired)
Diane Jefferson
Ross Jewell (retired)
Suren Surendran
Carol White
Jessica Wiseman

Executive Director

Shelley Anderson 

Practice Manager

Dee Gulliver (departed)

Counsellors | Mt Eden

John Carney 
Peter Milne 
Anne Smith 
Sherry Zhang

Counsellors | North Shore

Lee Beston 
Perry King (departed)
Stephen May 
Hazel Thompson 
Sherry Zhang
Sonia Lopez

Counsellors | Hibiscus Coast

Lee Beston

Stephen May

Contractors | After Hours

Rachel Bowie, Vivienne Corin, Melanie Grey (departed),

Paul Maloney (departed),  Wendy Norman (departed)

Contract Group Facilitators
Savvy Seniors - Jaqui Barrett 
Youth in Schools -  Jade Campbell, Charissa Kavermann 
(departed), Holly Simpson (departed), Kerry Spray 
(departed)

Administration and Development

Sheryl Amundsen - Office Manager
Judith Bland - ME Reception/Admin Asst
Heather McKay - ME Reception/Admin Asst
Connie Miller - Marketing Manager
Paula Puangi - ME Reception/Admin Asst

homeandfamily.org.nz

homeandfamilycounselling @homeandfamilyhfc

Cath Sukumaran - NS Reception/Admin Asst
Ash Arrowsmith - Contract Fundraiser 

Ambassadors

Evie Ashton
Wade Jackson

Honorary Life Members

Eric Allan
Ann Cox
Norman and Claire Elliott
Diana and Bob Fenwick
Rev Bruce and Patricia Gilberd 
Mary Gray 
Roger Hamlin 
Anne Hargreaves
Wendy and Richard Jeffrey 
Dianne Knight
Joanna and John Lusk 
Rev Barrie and Robin MacCuish 
Liz  Malcouronne
Peter and Joanna Masfen  
Peter and Gillian McLeay  
Bev Mullan 
Robert and Freda Narev 
Tom and Beverley Sharp 
William Stevens 
Lorraine Taylor  
Jonathan Ibbotson and Robyn Wilson
George and Myra Wood

Special 
Credits


