
Welcome to our final newsletter for 2019.  Another busy 
year at Home and Family with approximately 6,000 sessions 
of counselling provided alongside 60 young people 
participating in our youth programmes.

We have started an extra service this year via a triage 
counselling day. This has enabled us to offer people 
appointments in a more timelier way given the increase in 
demand as well as assessing risk and safety.  We have also 
increased our counselling sessions by 15 sessions per week. 

The increase in demand certainly highlights that many people 

are not thriving in our communities and that affordable 
professional counselling remains very relevant.

We have been fortunate to have a committed team, Board and 
Trust Board alongside our wonderful supporters who help with 
our events, attend our events and donate regularly so that we 
can remain affordable for those who would not otherwise be 
able to access the help they need. 

Together we can and do make such a difference so a heartfelt 
thank you to all who have supported us over the year. The 
story shared by one of our families in this newsletter and the 
testimonials gathered via evaluations certainly attest to the 
positive outcomes experienced by those utilising our service.

As we head to the end of the year please think about people 
in your community who may be struggling or having a hard 
time particularly as we near Christmas and extend a hand of 
kindness. 

From all of us at Home and Family we wish you a happy festive 
season and a safe holiday.
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A message from our Executive Director, Shelley Anderson

Shelley Anderson
Home & Family Counselling

Executive Director

Once again a sincere thank you 
for all your support over 2019. 
We look forward to 2020. 



The Irwin family couldn’t understand why 

Thomas started coming home from school full 

of rage and anger – a type of behaviour that 

they had never seen with him before. He was 

usually a cool, calm, collected kid so this rage 

was such a change in his character. Last year 

for some reason, he was often coming home 

from school upset. He would be really angry, 

throwing things, and saying he hated himself. 

Eden says, the environment was the same as 

usual at home.  There was maybe the rare, 

occasional rage, as we called them, but they 

became more frequent and left field. We didn’t 

know what to do. We’ve always been available 

to talk with our kids. It was so upsetting and I 

didn’t want him to think this is how you deal 

with your problems. We were at a loss and we 

didn’t want him going to intermediate school 

next year facing more challenges or this 

becoming a bigger problem.

Thomas has always been the type of boy 

who would do anything that was expected or 

required.  As a baby he was a peaceful, loving, 

thoughtful boy.  His angry behaviour affected 

everyone in the family. His little brother 

Jack’s reaction was to keep his distance when 

his brother was going through these angry 

outbursts.

The issue was really impacting on their life.  

We tried several options says Eden.  Firstly, we 

talked to the school but they hadn’t noticed 

any difference with Thomas and nothing 

was on their radar. The rages continued to 

happen, so the school suggested we speak 

to someone.  We spoke with trusted friends 

and family, our GP, and were then referred to 

someone who suggested we talk to Home and 

Family Counselling. 

When we started counselling we learned 

that the cause of Thomas’s behaviour was a 

build-up of peer comments, which he really 

took to heart and seeing that he wasn’t the 

best at everything which resulted in these 

rages.  They were offhand comments that 

children make, and a lot of time children don’t 

think before they speak, and so it was just a 

build-up of negative comments. We wanted 

to have strategies to help Thomas and for us 

as parents to know how to help him. We felt 

hopeless and useless, and I felt I must be a bad 

mum Eden says.

When asked about her thoughts and 

expectations about counselling, Eden says 

We came looking for help. I wanted my boy 

fixed and we would do anything as a family, 

whatever was required, but counselling gave 

us so much more than I expected. When I rang 

they suggested a counsellor to fit our needs.  

We spoke to Thomas beforehand that if he 

didn’t feel comfortable with the counsellor 

we could change or find another one. Straight 

away we all felt comfortable, and spoke freely 

and easily.

We always attended counselling together – 

me, Seth and Thomas. Amazingly, after the 

first session, Thomas didn’t have any more 

rages. We had 5 sessions of counselling but 

Thomas’s behaviour changed right after the 

Eden and Seth Irwin are married, with 2 
sons, Thomas (10) and Jack (8), and big 
sister Monica who is grown and long since 
flown the nest.  

first session.  We were all working together 

and our son Jack came for a couple of the 

last sessions. Jack talked about how he felt 

about the impact counselling had had on his 

brother.  Since then it’s been incredible.

It was such a horrible feeling not knowing 

what to do. Despair. Helplessness. I was at 

such a loss with him and it was the best thing 

we could have done. Through counselling 

we learned it is not just the child – it is all 

of the family working together.  I got to feel 

like a good mum because I think as a mum 

you always think I should be doing more and 

you put so much pressure and demands on 

yourself. I learnt what I’m doing is enough and 

that made a big difference, and I think that’s 

how the counselling helped us as a family. 

That was a huge take away for me. All the 

pressure we put on ourselves was huge. Every 

time we left counselling we left feeling wow, 

I’m doing a good job. 

We had a big turn around and I think it was 

just being able to talk.  Counselling is a no 

pressure situation and I’d highly recommend 

it. It was just Thomas talking to someone 

different outside the situation. It was really 

easy and he felt really comfortable to open up.  

Thomas learned and realised that he is okay 

and perfect just the way he is. He’s realised 

he doesn’t have to be the fastest, smartest 

or most popular kid in school and he doesn’t 

need to change or try and be anyone else. 

The best thing we could have done...

Through counselling we learned it 
is not just the child – it is all of the 
family working together. 



Our advice for others is if you’re 
at a point where you don’t know 
where to go next, you should 
definitely give counselling a go.

The best thing we could have done...

We’d like to take this opportunity to wish 
you and your loved one’s joy, peace and 
safety this Christmas. There’s nothing 
greater than spending time with precious 
friends and family.  

All Home and Family Counselling centres 
will close on 20 December for the 
Christmas season, and reopen on Monday 
13 January 2020. 

Merry Christmas from all of us at  
Home & Family Counselling. 

Random Acts of Kindness

Our service makes a real difference to lives and families. Your donation helps 
us to keep our service accessible to all in our community and will go towards 
providing professional counselling so that we can continue helping those that 
need our services.

To donate, go online to: 
homeandfamily.org.nz 

Our Sponsors

Donate

A random act of kindness can make the world a better place. It is an active expression 

of care for friends, family or strangers because we want the best for each other and our 

fellow citizens.  Doing a good deed and paying it forward can make someone else’s 

entire day.  Good deeds and a random act of kindness means you can become an 

everyday hero to someone who is in need of counselling help and support. 

If you would like to pay it forward for someone like Thomas and the Irwin family, you 

can donate a counselling session.  Each counselling session costs Home and Family 

Counselling $125 to deliver, and over the last year we’ve delivered 1,594 sessions for 

free, or less than $30 per session. Your tremendous support will be welcomed and 

appreciated by those who receive it, and you’ll be making a positive difference in 

someone else’s life. 

A special thanks to our sponsors over 2019. We truly appreciate the ongoing  support 

you give our organisation to be able to provide counselling sessions for families, 

individuals, youth and children in our local communities. 

We have been given some cool strategies 

and a lot of it is around having open 

communication, because it wasn’t just him at 

the end of the day.  It was about us as a family 

and moving forward together as a family. We 

now have confidence in our abilities.  We have 

talked openly about counselling amongst 

our family and friends. There’s been a positive 

ripple effect. Thomas is more resilient and we 

got our beautiful boy back. 

If you or someone you know is facing similar 

challenges or stigma about counselling, Eden 

wants to challenge the idea that you should 

be able to sort it out yourself. The service is 

great for kids.  The receptionists are lovely, 

and you pay what you can afford which is 

information given up front.  

Our advice for others is if you’re at a point 

where you don’t know where to go next, you 

should definitely give counselling a go. It 

has put our family back on track and it is the 

best thing we could have done. We feel really 

positive about the future.  

Christmas 
Hours
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Events Update 
Movie Night fundraiser: Judy
A red carpet and a rainbow gave a ‘Hollywood style’ welcome for our VIP movie fundraiser 
attendees who came to see the opening night of ‘Judy’, on 17 October at Event Cinemas in 
Newmarket.   

It was the story of the iconic and famously talented Judy Garland, and focused on her final 
series of sold-out concerts at the ‘Top of the Town’ in London with her health frail and her 
voice in decline.  It’s a tragedy, but one that still delivered poignant glimpses of her longing 
for happiness and desire to be a good mother.  Zellweger nails the performance aspect in a 
thoroughly captivating account of Judy Garland’s final London concert run.  

We had a great attendance and some wonderful raffle items thanks to the tireless work of 
supporters Anna Stewart and Fleur Helsby. Our sincere thanks to raffle donors Prescription 
Skincare, Shoe Clinic, Universal Music, Ginger Restaurant, Ploy Beauty, M11 Hair Studio, 
Insphire Group, and Event Cinemas.  

Golf at the new RAGGC
Our 12th annual golf fundraising tournament is being held on 9 December at the brand 
new RAGGC course.  The course is looking magnificent and we’ve had an overwhelming 
response from sponsors this year.  We shall share photos of the day in our first edition of 
Let’s Talk in 2020 

“I’ve had a freeing, lightening feeling. 
I’ve been able to think more clearly. 
And somehow I’ve been a lot more 
productive, waking up earlier and 
having more energy. I believe this is a 
result of having someone to talk to.” 

Here’s what our clients say about 
the impact counselling has had on 
their lives...

More resilience. Less prickly. More 
confident and likely and able to 
forgive others for transgressions.

Working respectfully towards better 
relationships.

My relationships are getting better, 
more confident in myself.

Liz Fox, Sandra Foote, Pene Hemus, Linda Robert

Anna and Bruce Stewart Sandra Schulze and Raewyn Roberts
Our Chairman Alan Brookbanks with wife Fran and 
daughter Donna




