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YOUTH PROGRAMMES 
MAKING POSITIVE CHANGES

I HAVE, I AM, I CAN YOUTH LIFE-SKILLS PROGRAMME

The I Have, I Am, I Can programme was developed 

to help young men and women aged 15-18 years 

make better life choices and learn about goal setting, 

motivation and resiliency. The programme has been 

running in schools around Auckland since 2011.

In 2013, two young women completed the eight-

week programme. Home and Family Counselling met 

up with them a year later to find out what difference 

completing the programme had made to their lives. 

IT’S MADE ME REALISE I CAN DO IT ON MY OWN

For Kate* the biggest change she has seen in herself is 

her ability to learn to cope on her own. 

Prior to attending the I Have, I Am, I Can life-skills 

programme, Kate was seeing a private counsellor as 

well as the school guidance counsellor two-three times 

a week. She believes as a result of the programme 

she hasn’t needed to attend counselling since. She 

says the programme ‘gave us strategies that we can 

actually use without needing someone else to talk to, 

which will be useful in adult life.’

Kate believes the group aspect of the programme 

was extremely beneficial for her, ‘It made me realise 

I wasn’t on my own,’ she says, ‘in a big school like this, 

even though there are so many students it’s easy to feel 

like you’re the only one sitting in the counsellor’s office. 

Being in a group and seeing others also had their own 

issues was helpful to me.’

I HAVE A DIFFERENT APPROACH TO LIFE

Struggling with difficulties in her home life, Holly* 

hoped the I Have, I Am, I Can programme would help 

her better cope with problems in her life. Before going 

through the programme Holly said she would stop at  

each problem that came her way and get worked up 

worrying about it. 

After completing the programme Holly says her 

attitude has changed, ‘I’ve noticed when an issue 

comes up I’m calmer in dealing with it and I’m more 

level-headed about it. I don’t just jump to conclusions’, 

she says. ‘I try to process things and think them over 

before I act on what’s happened, which is quite a 

big thing because I think reacting straight away can 

make things worse.’

Another unexpected aspect of the programme was 

that Holly made some new friends outside of her 

usual group, and a year on is still in touch with several 

others who completed the programme.

‘I also think I’m more understanding towards people, 

because you don’t know their situation and the 

programme made me realise that lots of people are 

dealing with their own stuff.’

To find out more about Home and Family Counselling’s 
services and programmes visit homeandfamily.org.nz

“I found I learned not to worry 
about things that were completely 
outside my control and to be more 
confident around others. It made 
me realise I can do it on my own.”
- Kate

* Names changed.



Home and Family Counselling is an organisation 
with a proud history of helping New Zealand 
families of all backgrounds and origins create 
better futures. As its Patron, it gives me great 
pleasure to provide this message for the 2014-15 
Annual Report.

The founders of this organisation must have set 
out with a sense of great optimism and hope 
when they established The New Zealand Society 
for the Protection of Women and Children. These 
pioneers of social work hoped that by ending 
violence and abuse in families, they would help 
lay the foundations for a prosperous and happy 
nation. Their aim was to help the women and 
children who had been abused or abandoned 
and had nowhere else to turn to for help. 

Kia ora, nga mihi ki a koutou.

While social and family life has changed in many 
ways in the intervening years, the goals of this 
organisation resonate with us as much as they did 
122 years ago.

I commend Home and Family Counselling on their 
vision to build resilient people and create thriving 
communities. It is one of my wishes that every New 
Zealander, whatever their origin, can live the best 
life they can imagine for themselves.

My thanks to the Board, the staff and volunteers of 
Home and Family Counselling for their commitment 
and dedication to making a difference and 
holding on to those founding principles. 

Kia ora, Kia kaha, huihui tatou katoa.

THE PATRON’S
MESSAGE
Lt Gen The Rt Hon Sir Jerry Mateparae GNZM, QSO 
Governor General of New Zealand

“Great improvement of self 
awareness and communication – 
helped our family tremendously”
- Client testimonial



On behalf of the Board it gives me great pleasure 
to present the annual accounts for the year 
ended 31 March 2015.

This last year has been a challenging year 
financially for Home and Family Counselling. 
However, we remain financially viable largely due 
to a resolute focus on cost control. We’ve been 
stringent in cutting operational costs while doing 
all we can to ensure this does not impact the 
quality of our service delivery.

We are fortunate that through a concerted and 
committed team effort we are moving into the 
new financial year in a much healthier financial 
position.

What we’ve endured is in some ways a reflection 
of the hardship that many in our community are 
also dealing with. Certainly the counsellors have 

noticed an increase in the number of clients that 
are struggling financially, particularly as the cost 
of living in Auckland continues to rise. More than 
ever, our donation-based agency provides an 
essential service to the local community.

LONG TERM PLAN

It is time to review our long-term plan. Over the 
next few months the Board, along with Shelley, will 
be focused on this. As part of this process we’d like 
to involve our members. We’ll be giving members 
the opportunity to provide feedback on the plan 
before it is finalised.

POLICIES & PROCESSES

The Board has been reviewing the organisation’s 
policies and processes and I’d like to say a special 
thank you to Carol White, Mary Gray, Eric Allan 
and Shelley Anderson who have worked on this 
project. The Board is confident that we have the 
right foundations to be legally compliant, a good 
employer, and meet Home and Family’s mission.

FUNDING PARTNERS

Securing funding is an on-going issue for most 
charities. So looking ahead we’d like to put effort 
into aligning ourselves with corporate partners 
from values-based organisations who are serious 
about supporting the communities they work in.

THANK YOU

In closing, I’d like to take the opportunity to 
thank firstly, Shelley Anderson for stepping up 
so boldly into her new role. I’d also like to thank 
the management team, support staff and 
counsellors, plus our fantastic group of volunteers, 
funders and members. Your hard work and 
dedication is much appreciated.

THE CHAIRMAN’S 
REPORT
Alan Brookbanks

“
“

…Sliding scale for donation has made a high 
class counselling service available to me which 
otherwise wouldn’t have been. I cannot stress 
enough how valuable this service is to me.
- Client testimonial



The 2014-15 Financial Year was my first full year in the role 
of Executive Director at Home and Family Counselling 
- and what a year of change and development for me 
personally as well as within the organisation. 

I came into the role with the clear intention of stablising 
the organisation financially.  This involved reviewing the 
way Home and Family operated, with a strong focus 
on reducing expenses and increasing income without 
compromising our service delivery. At the same time it was 
imperative that Home and Family take a fresh look at who 
we connect with in the community, and rebuild some of 
these relationships.

INCREASE REVENUE

Over 40 per cent of our operating income is derived from 
fundraising and this year we’ve tapped into new funding 
sources, run a number of fundraising events, and attracted 
new supporters. Our objective is to build long-term 
relationships with our partners and funders, so as a team 
we’ve continued to reinvigorate our brand profile to better 
reflect the strength of the work we do. 

EXECUTIVE
DIRECTOR
Shelley Anderson

With the focus on increasing revenue for the organisation, 
there has been a concerted effort from all staff to ensure 
clients understand our donation system. We don’t want 
to compromise affordability however, there are clients 
who access our services that are able to pay more and 
these clients have demonstrated their willingness to do 
so when they fully understand how we operate. This has 
resulted in a noticeable increase in income derived from 
client donations without compromising our commitment 
to being accessible to all.

WORKING SMARTER

This year we’ve implemented a number of changes 
to increase the efficiency of our counsellor’s hours by 
concentrating on reducing last minute appointment 
cancellations and unfilled appointment slots.

Cancellations and unfilled appointments represent a 
huge cost for the organisation. While it is inevitable there 
will be some unavoidable last minute cancellations, 
there is a need for us to be mindful around addressing 
counsellor/client commitments to the time we book. 
As a team, we’ve worked hard to analyse why clients 
cancel and put processes in place to minimise this 
wherever possible. The counsellors are also now 
proactively discussing the importance of committing 
to appointments with their clients. Part of this discussion 
stresses the importance of giving us as much notification 
as possible if they wish to change or cancel their 
appointment.

At the same time, our receptionists/administrators have 
worked extremely hard to fill as many unfilled appointment 
slots as possible. As a result in this Financial Year with less 
staff we’ve achieved more ulitised counselling hours. 
This is a fantastic achievement and indicative of the 
commitment of the Home and Family staff.  

RECONNECTING WITH THE COMMUNITY

It’s been important for us to get back out into the 
community and reconnect with other social service 
agencies, referral agencies and the wider community 



in general. This work is ongoing and potentially helps us 
to identify opportunities for community collaboration, stay 
informed on what is happening in our communities, and 
raise our brand profile. Again, we’ve made some good 
inroads here and I’m pleased that we’re back on the radar 
with a commitment to prioritising this going forward.

An enormous amount of effort has also gone into rebuilding 
our volunteer and supporter base. Our volunteers and 
supporters are instrumental to the ongoing success of this 
organisation. They do so much for us and we are hugely 
grateful for all their efforts. Some wonderful new volunteers 
have reached out to us this year and we’ve also invested 
in rebuilding relationships with our supporter groups, which 
has been well received.

SUCCESSES

There have been many successes in the year as already 
highlighted, however a couple of standouts for the 
organisation will have been invisible to many and 
includes our Auditor Reporting - part of working smarter 
means tightening up some of our internal processes and 
documentation. I was thrilled to receive extremely positive 
feedback from our auditors at the Ministry of Justice and 
the Ministry of Social Development regarding the systems 
we have put in place. It is imperative that we focus on 
outcomes and accountability to the people we serve and 
the people who support us.

Secondly, the increase in work under the contract we have 
with Family Works, to provide their Family Dispute Resolution 
clients with preparatory coaching. The partnership with 
Family Works is going well and they have been happy 
with the service we provide and our systems as have the 
counsellors we have contracted across greater Auckland 
to support us in providing this service.

The teams at our three sites have really got in behind the 
new developments and demonstrated their commitment 
and faith in management and worked hard over the year 
with a renewed energy and focus. It continues to be a 
privilege to work for Home and Family and with the team 
we have!

DEPARTURES AND ARRIVALS

Over the year we’ve said farewell to some of our colleagues 
and welcomed new faces. We said farewell to Margaret 
Broadbridge, a part-time receptionist at Mt Eden for six 
years. We also farewelled Jaqui Barrett, a counsellor at 
Mt Eden who retired after eight years with us. Although 
retired, Jaqui continues to facilitate the senior programmes 
for us as a contractor. Margaret and Jaqui contributed 
significantly to the organisation over their time with us and 
left big shoes to fill!

We welcomed a new part-time receptionist at Mt 
Eden, Bridget Klubien and a contracted relief Admin/
Receptionist Rachel Ellis. We also welcomed two new after-
hours counsellors, Trish Goldstone at Mt Eden and Cathy 
Gray at our North Shore office.

LOOKING AHEAD

The work doesn’t stop here. There is still plenty more to 
do and we’ll continue to review our service delivery and 
operations, streamline our processes, analyse and attend 
to our expenses, grow our community relationships and 
build new partnerships with local businesses. We will be 
engaging a mentor from Impact Research NZ to assist in 
the completion of a capability self-assessment across the 
organisation and develop a capability plan going forward 
so that we can make sound decisions in terms of the 
organisation’s direction and operations. 

FINAL NOTE

In closing I’d like to thank the Board, the Trust Board, the 
Home and Family teams and all our supporters, volunteers, 
members, trusts and sponsors that share our vision ‘to 
create communities where everyone is thriving, connected 
and able to participate’.

“Great improvement of self 
awareness and communication – 
helped our family tremendously.”
- Client testimonial



SUMMARY 
FINANCIAL REPORT
Ian Jagger |Treasurer

Reserves and Balances Held 2015 2014

Property Maintenance Provision 6,000 6,000

General Reserve 195,510 170,453

Total Accumulated Funds 201,510 176,453

Current Liabilities 2015 2014

Sundry Creditors 35,098 58,566

Unearned Income 183,194 157,935

Total Current Liabilities 218,292 216,501

2015 2014

Property, Plant & Equipment 172,556 180,443

Net Assets 201,510 176,453

Current Assets 2015 2014

Petty Cash 263 443

Cash and Deposits at Bank 135,631 73,017

Term Deposit 100,134 -

Sundry Debtors & Accruals 6,594 7,519

GST 4,624 3,816

Advance to Home & Family Trust Board - 127,716

Total Current Assets 247,246 212,511

Statement of Financial Position as at 31 March 2015

Represented By: 



Income 2015 2014

Client Donations 224,267 228,505

Contract Counselling & Court Work 61,007 59,691

Donations 198,434 209,070

ASB Community Trust 85,000 111,847

Grants (MSD, COGS, NZ Lottery) 363,483 381,658

Sundry Income 28,387 109,503

Total Operating Income 960,578 1,100,274

Less Expenditure 2015 2014

Audit Fee 2,400 2,000

ACC Levies 2,431 2,898

Advertising, Printing & Stationery 12,047 12,391

Computer Expenses 8,184 3,465

Depreciation 12,567 11,021

Fundraising 10,176 -

Postage & Sundry Expenses 74,828 77,206

Rates, Insurance and Electricity 19,078 21,809

Rent 37,920 37,150

Repairs & Maintenance 2,585 4,914

Telephones 8,186 9,830

Training, Education, Supervision & Library 12,144 23,438

Travel 1,386 1,930

Wages & Salaries 731,589 855,694

Total Expenditure 935,521 1,063,746

Net Operating Surplus/(Deficit) 25,057 36,528

Statement of Financial Performance for the Year Ended 31 March 2015                         

2015 2014

General Funds as at 1 April 2014 176,453 139,925

Net Surplus/(Deficit) 25,057 36,528

Total Recognised Income and Expenses 25,057 36,528

Closing Balance per General Funds 201,510 176,453

Statement of Movements in General Funds for the Year Ended 31 March 2015

DISCLOSURES

This summary financial report:

•  Has been extracted from the full financial report for the year ended  
 31 March 2015.

•  This financial report is for the year ended 31 March 2015.

•  It is not as comprehensive as the full financial report.

•  Home and Family Counselling Incorporated Mt Eden can supply   
 the full audited financial report, or it can be accessed on their website:  
 www.homeandfamily.org.nz

•  The summary financial report was issued concurrently and  
 approved by the Board with the full audited financial report.

• No material events have occurred subsequent to   
 balance date, or the date these financial    
 statements were approved. 

• This report was prepared for Home and Family Counselling  
 Incorporated, consisting of the Mt Eden, North Shore and  
 Hibiscus Coast Offices.

•  The full financial report for the year ended 31 March 2015  
 was audited by DFK Oswin Griffiths Carlton, Auckland.



Three years ago freelance writer Greg Bruce considered himself 

one of those people, existing yet not really living.

Growing up Greg had always felt shy. In social situations, he’d 

retreat into himself while secretly admiring those who were 

able to hold a captive audience through their conversational 

prowess.

Over the years Greg tried all manner of self-help books and 

even tried counselling without success. On reflection he 

believes, ‘you’ve got to be able to make the leap to counselling, 

and at that time maybe I just wasn’t ready enough.’

Greg was innately aware his perceived shortcomings were 

holding him back in many aspects of his life and he was starting 

to feel depressed. His feelings of depression further affected his 

ability to interact with others. It was a vicious cycle.

RELATIONSHIP CONCERNS

Three years ago was a defining point in Greg’s life because he 

had met a wonderful woman and they were engaged to be 

married. However, by now his sense of social awkwardness was 

beginning to affect their relationship.

Greg recalls being sceptical about going back to counselling. It 

hadn’t helped him in the past, and at the back of his mind was 

this ingrained belief, ‘I should be able to work this out myself’. 

With marriage on the horizon Greg reached the point where 

he realised there was a lot at stake if he didn’t take action. So 

with the gentle encouragement of his fiancée, Greg decided 

to give counselling another go.

Greg reached out to Home and Family Counselling. The 

donation-based aspect of the service was a definite attraction, 

something for which he remains very grateful.

SHARING THE BURDEN

The counsellor Greg saw was a perfect fit for him. He describes 

feeling safe and comfortable with her right from the start. ‘She 

had the tools to help me but, first and foremost, she was gentle. 

That was the great thing about her, I felt like I’d found a kindred 

spirit and she was able to unlock an understanding of the world 

for me.’

Greg describes leaving his counselling sessions, ‘in a mix of 

emotions, but always aware that some burden had been left 

behind by being shared’.

After just a couple of months the counselling came to an end. 

Looking back, Greg describes the end of counselling as feeling 

like a new born calf, ‘not entirely sure I could stand on my own 

two feet, but equipped with strategies and tools to give it a try.’

Looking back, Greg can’t believe how much his life has changed 

since that last counselling session. He thinks so differently about 

himself, feels comfortable in social situations and relates to 

people in a way he never thought he would be able to. Greg 

has married the woman he loves and their relationship is really 

strong. Happiness is a big feature in their lives and they now have 

two lovely young children. ‘I am so grateful to my counsellor for 

her help. I am living a full life with a partner who makes me 

happy every day.’

“To live is the rarest thing in the world. Most people 
exist, that is all.” - Oscar Wilde

CASE
STUDY
Greg Bruce |Former Client

You have one shot at life.

GREG’S MESSAGE FOR MALES
‘It’s tough being a male, we’re taught to be strong 

and take care of our own problems but, you can’t 

thrive in life that way. Life can be tough and we 

men do suffer. It’s not a sign of weakness to go to 

counselling, it’s actually a sign of strength. To stand 

up in the face of a society that has long told us that 

men should behave in a certain way, not talk about 

their problems and suffer in silence.

My advice is, why suffer? Don’t tough it out 

unnecessarily – counselling help is out there. Finding 

the right counsellor is as life-changing as finding the 

right partner in life.

You have one shot at life and I’d hate to have 

reached the end of my life and wonder how it could 

have been, if only I had been brave enough to try.’



Families

Couples

Face to Face Counselling Clients
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104Child

Seniors
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Violence & Abuse
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Relationships, Parenting Employment, 
Finances, & Stress 
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Groups
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Family, Parents, 
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Mental Health, 
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Sexuality, Health

Life stage, 
Developmental
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Children Presenting Issues

How effective are we?

From the quarterly evaluations collected 
over the last financial year, 94% reported 
they found the counselling they received  
as “quite helpful” or “very helpful”.

Statistics
2014-15
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18%
14%

15%

20%

4%



  

Mt Eden  344 Mt Eden Road, Mt Eden, Auckland 1024 | Ph: 09 630 8961 | Email: info@homeandfamily.org.nz  North Shore  2A Seaview 

Avenue, Northcote, Auckland 0627 | Ph: 09 419 9853 | Email: northshore@homeandfamily.org.nz  Hibiscus Coast  498 Hibiscus Coast 

Highway, Orewa 0931 | Ph: 09 419 9853 | Email: northshore@homeandfamily.org.nz
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Lt Gen The Rt Hon Sir Jerry Mateparae, 
GNZM, QSO Governor  General of 
New Zealand

President 
Len Brown
Mayor of Auckland

Vice Presidents
Bishop Pat Dunn, Bishop Bruce Gilberd,
Rev Barrie MacCuish

Vice Presidents for Life
Pat Gilberd QSM, Marian Owen QSM

Board
Alan Brookbanks | Chair
Christine Fenby | Vice Chair
Ian Jagger | Treasurer
Michael Perry | Minutes Secretary
Eric Allan, Nicolette Bodewes, 
Ross Jewell, Carol White

Executive Director
Shelley Anderson 

Counsellors | Mt Eden
Anne Smith | Team Leader
Jaqui Barrett, Lee Beston
John Carney, Anya Godwin, 
Joanna Kingsbury (Women’s Refuge), 
Peter Milne, Lynn Yang

Counsellors | North Shore
Hazel Thompson | Acting Manager
Lee Beston, Anya Godwin, Perry King, 
Stephen May, Hazel Thompson, Lynn Yang

Counsellors | Hibiscus Coast
Lee Beston, Stephen May

Contractors | After Hours
Miles Briggs, Trish Goldstone (Mt Eden) 
Paul Maloney, Cathy Gray (North Shore)

Contract Group Facilitators
New Migrants | Lynn Yang
Parenting Through Separation | Sirr Christoffersen 
Savvy Seniors | Jaqui Barrett  
Youth in Schools | Tina Jones

Administration and Development
Sheryl Amundsen | Office Manager
Rene Mehrtens | ME Reception/Admin Asst
Bridget Klubien | ME Reception/Admin Asst
Josephine Mallitte | NS Reception/Admin Asst
Wendy Barker | NS Reception/Admin Asst
Annabel Chaston | Funding Manager 
Jo Broadhead | Communications  
and Marketing Manager
Ash Arrowsmith | Contract Fundraiser 
Rachel Ellis | Contracted Relief  
Admin/Reception

www.homeandfamily.org.nz facebook.com/homeandfamilycounselling


