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OUR STORY

Everyone needs somewhere to turn when 
life gets difficult.

It began with a group of concerned Aucklanders. A few 

voices motivated to help the many women and children who 

suffered from domestic violence or, who had been abandoned 

by their husbands and fathers.

In 1893, these few community-minded people founded 

‘The New Zealand Society for the Protection of Women and 

Children’ and so began the origins of an organisation that has 

continued to contribute to the well-being of home and family 

life for over 120 years.

“Life at home is a happier place and much 
less tension.”  - Client

During its formative years, The Society was a catalyst for 

social and political reforms using its influence as a voice 

for the vulnerable. As time has passed, no matter what the 

disruptions to family life – War, the Depression, and an ever-

changing society we’ve been there to help.

Today, we’re better known as Home and Family Counselling, 

but what hasn’t changed is our commitment to making our 

services accessible to all in need.  We’re still here for people 

and families to turn to when life gets too difficult.

“The donation system has been brilliant 
– money has been one of the stressors to 
be able to access support through this has 
been fantastic.”  - Client 

1893 - The New 
Zealand Society for 

the Protection of 
Women and Children

1955 - The New 
Zealand Society for the 

Protection of Home 
and Family Inc.

1980 - The New Zealand 
Society for the Protection 
of Home and Family Inc.

1991 - Home and 
Family Society Inc.

2016 - Home and Family Counselling

2007 - Home and Family Counselling



Kia ora, ngā mihi ki a koutou.
Home & Family Counselling has a proud history of helping 
New Zealand families of all backgrounds and origins to  
create better futures. As its Patron, I am pleased to provide  
this message for the 2015-16 Annual Report. 

When I was sworn in as the Governor-General, I quoted the 
Māori proverb “He aha te mea nui o te ao—What is the most 
important thing in the world? The answer is: he tangata, he 
tangata, he tangata … it is the people, it is the people, it is  
the people!” 

People and families are at the very heart of Home & Family 
Counselling’s vision to create ‘communities where everyone  
is thriving, connected and able to participate’, and I have  
been pleased to support its work. 

Social connection has been identified as an essential 
component for our well-being, no matter what our cultural 
background. In an age where many people face great 

THE PATRON’S
MESSAGE
Lt Gen The Rt Hon Sir Jerry Mateparae GNZM, 
QSO Governor General of New Zealand

challenges, having somewhere and someone to turn to in 
times of difficulty becomes even more vital. 

As my term as Governor-General nears its close, I would like  
to give my thanks to the Board, the staff and volunteers 
of Home & Family Counselling for their commitment and 
dedication to making a difference in the lives of others.  
I wish Home & Family Counselling every success for the future. 

Kia ora, kia kaha, huihui tatou katoa.

“He aha te mea nui o te ao—What is the 
most important thing in the world? The 
answer is: he tangata, he tangata, he 
tangata … it is the people, it is the people, 
it is the people!” 



Supported me through a very difficult time and gave 
me the confidence to take an action which is  
a major life change.
- Client testimonial

On behalf of the Board it gives me great pleasure to present the annual 
accounts for the year ended 31 March 2016. 

I am delighted to report that this has been a very good year financially 
for Home & Family and we have finished the year in a strong financial 
position. However, we will not be complacent and will continue to 
maintain a prudent approach to fiscal management.  

NOT FOR PROFIT SECTOR

The funding arena is a highly competitive environment. There seems to 
be an ever-growing number of not for profit organisations competing 
for the same (often diminishing) pool of funds. The challenge for Home 
and Family is to ensure the benefits of the vital services we provide 
continue to be recognised. Equally, it is imperative Home and Family 
is able to adapt to ensure its services meet the needs of our changing 
communities.  

PRIORITIES OVER THE LAST YEAR

The Board’s focus for the last year has been supporting the 
Executive Director in the restructure of the service delivery of the 
business; and ensuring we comply with ever-changing legislation.  

Restructuring the service delivery part of the organisation resulted in the 
disestablishment of two part-time roles (across both agencies) and the 
creation of a new role – a Practice Manager to work across both sites. 
This management change has been implemented and on behalf of the 
Board, I’d like to acknowledge the staff for their input and understanding 
during this process. We are confident this has been a sensible and 
worthwhile change.

On 1 April 2014, the Financial Reporting Act 2013 came into force. This 
meant that from 1 April 2015, financial statements for New Zealand 
charities (including Home & Family) must be prepared in accordance 
to a new and expanded financial reporting framework governed by the 
New Zealand External Reporting Board. In preparation for these new 
standards, Home & Family migrated onto new accounting software 
(Xero) at the start of the year.

Significant changes to New Zealand’s Health & Safety legislation came 
into effect in April 2016. Over the last year considerable work has gone 
into updating our Health & Safety policies which have been embedded 
into our Policy Manuals. A Health & Safety auditor will review this later in 
the year and we will assess any actions or recommendations that come 
out of this. 

In fact the Board has reviewed all our Policies and Procedures to ensure 
these are best practice and comply with the appropriate legislation. The 
Board has also been reviewing the Strategic Plan with the aim of having 
it completed by the end of 2016. 

CHANGES TO THE BOARD

It is with regret I announce that Sarah Waller-Yates has stepped down 
from the Board. While she’ll be missed, we support her decision and 
appreciate that family remain a priority. I’d like to thank Sarah for her 
input and enthusiasm over the last year. We currently have two vacancies 
on our Board.

LOOKING AHEAD

One of the priorities for the Board will be to ensure the continuity and 
good governance of the Board. It is essential we attract people with 
the right mix of financial and governance experience, leadership and 
knowledge of the not for profit sector. We also wish to ensure our Board, 
as best as is possible, is representative of the communities we serve.

THANK YOU

I would like to acknowledge and thank the management team, support 
staff and counsellors, my fellow Board members plus our fantastic group 
of volunteers, funders and members. Your hard work and dedication is 
much appreciated. 

THE CHAIRMAN’S 
REPORT
Alan Brookbanks

“
“



I’m delighted to report it has been another great year 
financially. I am determined that Home & Family continues to 
move forward and am confident the changes implemented 
over  the last year are positive for the organisation. This report 
outlines some of the key changes made during the year, 
alongside some of the new projects we have underway.   

RESTRUCTURE

After a review of our clinical practices and consideration of the 
organisation’s desired future direction, it became necessary 
to initiate the process of an organisational restructure. This 
resulted in the disestablishment of two management roles 
(North Shore Manager and Mt Eden Team Leader) to be 
replaced with the new role of Practice Manager. 

We have been very fortunate to appoint Dee Gulliver into the 
Practice Manager role. Dee brings a wealth of experience in 
engaging and working from a systemic frame of reference 
which lends itself well to the development of this into Home 
and Family’s service delivery. Dee also has solid management 
skills and has already demonstrated her commitment to 
working collaboratively with the team whilst holding a 
management focus.

EXECUTIVE
DIRECTOR
Shelley Anderson

OTHER CHANGES

Capability Self-Assessment of the organisation

As part of our preparation to develop the organisation’s 
strategic plan, Home & Family engaged Impact Research NZ 
to undertake an in-depth Capability Self-Assessment – the 
assessment is designed to support organisations to assess their 
capability in 10 areas, namely, Strategic Governance, Financial 
Viability and Sustainability, Adaptive Leadership, Organisational 
Management, Workforce Development, Outcomes Focus, 
Organisational Technology, Innovation, Collaboration 
and Organisational Responsiveness. Alan Brookbanks, the 
counselling team and I have all contributed to this assessment. 

The outcome from this assessment will enable us to focus on 
identified areas where we need to develop and implement 
a more strategic focus to both better meet the needs of our 
changing communities whilst building a financially sustainable 
organisation.

New Case Management System going forward

Home and Family was invited to join a group of other social 
service agencies from the North Shore to apply jointly to the 
Community Investment Resource (CIR) for funding (through the 
Ministry of Social Development) to implement a shared case 
management system. 

Our current case management system which we have been 
using for nearly eight years is not able to provide the level 
of technology we require particularly around data and 
accountability reporting. The benefit of moving into a new 
system will mean a greater ease of extrapolating information 
and reports.

This has taken quite a period of time to explore and decide 
upon which management system to go with and just how as a 
shared system this could/would work. 

An evaluation will be done early 2017 and Home and Family will 
make a decision then as to whether we continue with a shared 
case management system or move to a sole case management 
system.

TEAM BUILDING

Management is committed to building a cohesive counselling 
team where the depth of counselling knowledge can be shared 
and drawn on within the team and thus better serve the people 



FAREWELLS AND WELCOMES

Over the year we said farewell to a few of our colleagues. 
Josephine Mallitte, (North Shore Reception) retired after 13 
years of service. Wendy Barker (also North Shore Reception) 
left to go travelling after five years of service. I know that their 
departure from both the organisation and the North Shore 
team was difficult for many as not only were they both efficient 
and professional in their roles but contributed a lot to the 
emotional well-being and sense of comradery and harmony 
experienced by the team. 

Gayathri (Cath) Sukumaran and Tania Coker began in their job 
share reception roles at the North Shore and have certainly 
shown they are going to be great representatives as first point 
of call and have settled in well. Bridget Klubien (Mt Eden 
Reception) also departed and we welcomed Sheryl Grinham to 
the Mt Eden team, a welcome addition.

Our reception staff provide our teams and our clients such 
outstanding service and I want to take this opportunity to thank 
them for all their contributions over the past year.

We have two new Mt Eden contract counsellors, Brigitte Sistig 
and Emma Green whilst we farewelled Trish Goldstone from the 
after-hours team. 

GOING FORWARD

As we head into the 2016/17 Financial Year we will be 
concentrating our efforts towards building corporate 
partnerships and volunteer committees while continuing to 
strengthen our marketing profile.

Family has always been a huge part of this organisation’s history 
and it is important that our counselling work continues to 
remain strongly aligned to this principle. There will be more 
training around thinking and working systemically for the 
counselling teams with some projects underway, more about 
that next year!

FINAL NOTE

A big thank you to The Board, Trust Board, the Home and Family 
teams, all our supporters, volunteers, members, Trusts and 
sponsors that have supported our vision ‘to create communities 
where everyone is thriving, connected and able to participate’, 
thank you.

who come to us. To aid this, we introduced joint monthly clinical 
supervision to give counsellors the opportunity to achieve this. 
We have also changed the staff meeting schedule so that now 
both agencies meet for a combined staff meeting every month.

YOUTH GROUPS

Through funding from the Hugh Green Foundation we have 
over the past year interviewed and contracted a small team 
of youth group facilitators. Historically the youth groups have 
been facilitated by the North Shore counsellors. The aim to 
contract this work out was predominantly to enable counsellors 
to return to the counselling room and provide more timely 
service to people seeking our counselling service. 

The new group of facilitators have been trained with Home 
and Family counsellors within the context of the delivery of our 
programmes as well as attending a group facilitation workshop. 
Training manuals have been written up and the contract 
facilitators will be ‘flying solo’ from August 2016. 

The team, Hazel, Perry, Stephen and Lee have facilitated many 
groups over the years and I would like to acknowledge them for 
the work they have done with our young people and in liaising 
and building working relationships with many schools, thank 
you!

BUILDING MAINTENANCE

The past year has seen some focus on building maintenance 
and improvements. Our Mt Eden premises have been re-
carpeted. Both Mt Eden and North Shore have new waiting 
room chairs for our clients, and Mt Eden also has new meeting 
room chairs. North Shore has had its roof painted, while Mt 
Eden has had some roof repairs.

FUNDRAISING/MARKETING

Our Fundraising and Marketing team has been busy throughout 
the year. We’ve run some superb events that have proved very 
successful, notably our inaugural Opera evening at Highwic, the 
Women’s Golf (with the help of the highly organised Women’s 
Golf Committee), and we resurrected the Corporate Golf day 
and had some wonderful film night fundraisers too. 

In our efforts to reach a younger audience, we teamed up 
with a group of third year AUT Communications students who 
developed and delivered the #noissuetoosmall campaign  
targeting young adults via social media, posters and video.  



Reserves and Balances Held 2016 2015

Property Maintenance Provision 12,000 6,000

Reserve Fund for Continued Operations 53,673 -

Retained Earnings 219,378 195,510

Total General Funds 285,051 201,510

Current Liabilities 2016 2015

Sundry Creditors 67,857 35,098

Unearned Income 176,256 183,194

Total Current Liabilities 244,113 218,292

Property, Plant & Equipment 2016 2015

Property, Plant & Equipment 193,812 172,556

Net Assets 285,051 201,510

Represented By: Current Assets 2016 2015

Petty Cash 300 263

Cash and Deposits at Bank 109,577 135,631

Term Deposit 202,849 100,134

Sundry Receivables & Accruals 18,721 6,594

GST (Payable)/Refundable 3,905 4,624

Total Current Assets 335,352 247,246

Statement of Financial Position as at 31 March 2016

SUMMARY 
FINANCIAL REPORT
Ian Jagger |  Treasurer



Less Expenditure 2016 2015

Audit Fee 2,940 2,400

ACC Levies 2,265 2,431

Advertising, Printing & Stationery 11,820 12,047

Computer Expenses 14,384 8,184

Depreciation 10,957 12,567

Fundraising 31,625 10,176

Postage & Sundry Expenses 44,250 74,828

Rates, Insurance and Electricity 14,349 19,078

Rent 41,550 37,920

Repairs & Maintenance 11,154 2,585

Telephones 8,234 8,186

Training, Education, Supervision & Library 12,605 12,144

Travel 1,851 1,386

Wages & Salaries 767,102 731,589

Total Expenditure 975,086 935,521

Net Operating Surplus/(Deficit) 23,868 25,057

Income 2016 2015

Client Donations 220,651 224,267

Contract Counselling & Court Work 60,199 61,007

Donations 347,363 283,434

Grants (New Zealand Lottery, MSD, Other) 363,337 363,483

Sundry Income 7,404 28,387

Total Operating Income 998,954 960,578

Statement of Financial Performance for the Year Ended 31 March 2016                    

2016 2015

General Funds as at 1 April 2015 195,510 170,453

Property Maintenance Provision 12,000 6,000

Net Surplus/(Deficit) 23,868 25,057

Reserve Fund for Continued Operations 53,673 -

Closing Balance of General Funds 285,051 201,510

Statement of Movements in General Funds for the Year Ended 31 March 2016

DISCLOSURES

This summary financial report:

•  Has been extracted from the full financial report for the year ended   
 31 March 2016.

•  This financial report is for the year ended 31 March 2016.

•  It is not as comprehensive as the full financial report.

•  Home and Family Counselling Incorporated Mt Eden can supply   
 the full audited financial report, or it can be accessed on their website:  
 www.homeandfamily.org.nz

•  The summary financial report was issued concurrently and   
 approved by the Board with the full audited financial report.

• No material events have occurred subsequent to    
 balance date, or the date these financial statements    
 were approved. 

• This report was prepared for Home and Family Counselling   
 Incorporated, consisting of the Mt Eden, North Shore and   
 Hibiscus Coast Offices.

•  The full financial report for the year ended 31 March 2016  
 was audited by DFK Oswin Griffiths Carlton, Auckland.



CLIENT CASE
STUDY
Former Client

NOW THAT’S SOMETHING TO CELEBRATE!

Karen* and Matthew* recently celebrated 22 years of marriage. 
They have grown up sons (now aged 18 and 15 years) that have 
been raised in a stable and happy home environment with a 
couple that confidently state,

“We have a great relationship and work 
well as a team bringing up the boys.”
But it wasn’t always the case. 17 years ago Karen and Matthew’s 
relationship was very much at risk of falling apart. They’d married 
soon after meeting and quickly realised they had quite different 
communication styles. When they disagreed, Matthew tended  
to become argumentative, while Karen would retreat, preferring  
to sulk when she felt she wasn’t being listened to.

Consequently they struggled to resolve issues and instead  
resorted to blaming each other for not listening.

This cycle of disagreement and frustration was only exacerbated 
with the arrival of a child. Parenthood brought about its own 
challenges as they both struggled to come to terms with their  
new roles and responsibilities.

Both were committed to making their relationship work and  
they desperately wanted to live more harmoniously for the  
sake of their son - so something had to change. They decided to 
give couples counselling at Home & Family Counselling a try. The 
counselling helped get their relationship back on track. Says Karen,

“Counselling taught us to communicate  
better and really hear what the other  
person was saying. We learned to respect  
each other’s opinions and differences.” 
Looking back Karen says, “I know if we hadn’t taken the step  
and gone to Home and Family we wouldn’t have had the tools  
to keep working at it. So we’ve always been really pleased for 
having given counselling a go.”

*Names changed.

Karen’s advice for couples counselling

“If you think your relationship could 
be improved, I’d say take the step 
and get counselling. However, be 

prepared to work at it as well.

Counselling’s not a magic cure, rather 
it gives you the tools to make it work.”



Families

Couples

Face to Face Counselling Clients

275

357

601Female 17- 65yrs

Male 17- 65yrs 

393

72

111Child

Seniors

Violence/Abuse

Adult Presenting Issues

Couple and Family 
Relationships/Parenting

Finances/Poverty/
Work/Stress

Mental Health/
Depression/Anger Addiction

Loneliness/Grief/ 
Self-esteem/Disability

36%

19.8%

19%

11%

2.8%

11.4%

Violence/Abuse

Family/Parents/
Separation

Mental Health/ 
Depression/Suicide

Self-esteem/  
Sexuality/Health

Life Stage/ 
Developmental

School

Children Presenting Issues

31.4%

25.6%

6.4%

13.3%

7.3%

16%

COUNSELLING 
STATISTICS



  

Mt Eden  344 Mt Eden Road, Mt Eden, Auckland 1024 | Ph: 09 630 8961 | Email: info@homeandfamily.org.nz  

North Shore  2A Seaview Avenue, Northcote Auckland 0627 | Ph: 09 419 9853 | Email: northshore@homeandfamily.org.nz  

Hibiscus Coast  498 Hibiscus Coast Highway, Orewa 0931 | Ph: 09 419 9853 | Email: northshore@homeandfamily.org.nz

Patron

Lt Gen The Rt Hon Sir Jerry Mateparae, 
GNZM, QSO Governor General of New Zealand

President 

Len Brown
Mayor of Auckland

Vice Presidents

Bishop Pat Dunn, Bishop Bruce Gilberd,
Rev Barrie MacCuish

Vice Presidents for Life

Pat Gilberd QSM, Marian Owen QSM

Board

Alan Brookbanks  |  Chair
Christine Fenby  |  Vice Chair
Ian Jagger  |  Treasurer
Eric Allan
Nicolette Bodewes
Ross Jewell
Sarah Waller-Yates
Carol White

Executive Director

Shelley Anderson 

Counsellors | Mt Eden

Lee Beston, John Carney, Anya Godwin, 
Peter Milne, Anne Smith, 
Lynn Yang (departed), Sherry Zhang

Counsellors | North Shore

Lee Beston, Anya Godwin, Perry King, 
Stephen May, Hazel Thompson 
Lynn Yang (departed), Sherry Zhang

Counsellors | Hibiscus Coast

Lee Beston, Stephen May

Contractors | After Hours

Miles Briggs (departed), Trish Goldstone 
(departed), Cathy Gray, Emma Green, 
Paul Maloney, Brigitte Sistig

Contract Group Facilitators

Parenting Through Separation
Sirr Christoffersen (PTS contract ended July 2015)
Savvy Seniors  |  Jaqui Barrett 
Youth in Schools  |  Tina Jones, Holly Simpson,  
Kerry Spray, Rochelle Trail, Sarita Mitchell 

Administration and Development

Sheryl Amundsen  |  Office Manager
Sheryl Grinham  |  ME Reception/Admin Asst 
Bridget Klubien  |  ME Reception/Admin Asst (departed)
René Mehrtens  |  ME Reception/Admin Asst
Wendy Barker  |  NS Reception/Admin Asst (departed) 
Tania Coker  |  NS Reception/Admin Asst 
Josephine Mallitte  |  NS Reception/Admin Asst (departed)
Cath Sukumaran  |  NS Reception/Admin Asst
Annabel Chaston  |  Funding Manager (Maternity leave) 
Zara Morris  |  Funding Manager (Maternity leave cover) 
Jo Broadhead  |  Communications and Marketing Manager
Ash Arrowsmith  |  Contract Fundraiser 

Honorary Life Members

Ann Cox 
Norman and Claire Elliott
Diana and Bob Fenwick
Rev Bruce and Patricia Gilberd 
Mary Gray 
Dr Ronald Grieve
Roger Hamlin 
Anne Hargreaves
Wendy and Richard Jeffrey 
Dianne Knight
Joanna and John Lusk 
Rev Barrie and Robin MacCuish 
Liz  Malcouronne
Peter and Joanna Masfen  
Peter and Gillian McLeay  
Rev Jim Milne
Bev Mullan 
Robert and Freda Narev 
Tom and Beverley Sharp 
William Stevens 
Lorraine and David Taylor  
Jonathan Ibbotson and Robyn Wilson
George and Myra Wood

www.homeandfamily.org.nz homeandfamilycounselling @homeandfamilyhfc


