
Desperately seeking harmony at home
The iPad proved to be the last straw. Leon* aged 10 just refused to get off the iPad,  
which led to the start of yet another big drama.

Leon’s mother, Melissa and her husband were at their wit’s end. 

As a baby, Leon had been prone to tantrums however, as he got older he didn’t outgrow 
them, instead they became worse and more forceful.

Melissa explains that over the years they’d tried many different approaches, read lots 
of parenting books, and been given plenty of conflicting advice in their struggle to find 
a way to best handle Leon. Whatever they tried never made any lasting improvements 
and the situation inevitably reverted back, and the tantrums would begin again.

Leon’s expression of frustration was affecting all of the family, and Melissa found herself 
becoming increasingly concerned that Leon’s behaviour was beginning to impact the younger 
children too – especially their youngest son who was starting to emulate his older brother. 

“We got to a point where we were all so miserable and couldn’t keep going like 
this,” says Melissa. And then, there was the big scene over the iPad…

On the advice of her mother-in-law, Melissa contacted Home & Family Counselling and 
set up an appointment to see a counsellor.

Melissa had expected the appointments would be for Leon and was surprised when she 
and her husband were asked to come along to a session. In hindsight, Melissa found this 
to be extremely beneficial as it helped them as parents begin a journey of self-discovery 
that enabled them to change the way they dealt with Leon.

At the same time, Melissa found a book called ‘The Nurtured Heart Approach’, which 
combined with the counselling gave Melissa the right combination of tools to really 
make a difference.   * Name changed.
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SUPPORT OUR WORK

“It’s helped us as a couple love 
each other again” -  Client feedback 

Did you know? Over 40 per cent of our 
funding comes from our fundraising 
activities.

Our service makes a REAL difference to lives 
and families. You can read more feedback 
from our clients on  page 2. Your donation 
helps us to keep our service accessible to all 
in our local  community. Donating is easy 
and all donations are gratefully received. 

To donate, go online to 
www.homeandfamily.org.nz  
and click the ‘Donate Now’ button. 



We’ve run some fantastic fundraising events over the last few months that have been 
well supported and lots of fun. 

Operanesia
For three magical nights at the end of May, Operanesia – a quartet of accomplished young 
opera singers – entertained an enraptured audience at Highwic as part of our Salon Opera 
Series. 

The fundraising event raised over $12,000 and the proceeds will go towards specialist child 
and family counselling services in Auckland.

We’d like to give a special thanks to the Auckland Opera Studio and our lead sponsor, 
The Athena Trust for their generous support. Thanks also to Man O’ War wines, The Linen 
Boutique, Domo, Ecoya, Zen Skin & Beauty, and Nibble This catering.

Corporate Golf 
Our Corporate Charity Golf Tournament is well and truly back on the calendar for 2017! To 
register your interest visit www.homeandfamily.org.nz/events

On 7 April, 18 teams “tee-ed off” at Muriwai and enjoyed a fabulous sunny day on the green.  
The event raised $21,942 and the proceeds will be used to provide specialist child and family 
counselling for those who can’t afford it.

A special thank you to our Gold Sponsors Shamon, S&W Yates, and Timberworld for making 
this day possible and all the participants and volunteers who got in behind the event and 
supported its success. 

Fundraising success

Recent client feedback
Clients tell us the impact counselling has had on their lives.

• “Helping me get through a difficult time.”

• “Working together as a team with my wife, managing the kids.”

• “Improved my relationships with my family. Given me insight.”

• “Huge! Changed my relationships and attitude.”

• “Enormous, better thinking, kinder behaviour, more work success.”

• “A new hope for our family.”

• “Helps me cope with very real difficulties I am facing at the 

moment.”

• “It has given our relationship a second chance.”

Top: Operanesia in the Ballroom at Highwic.  
Above: Pre opera drinks were enjoyed in the 
Billiard Room. Below: Zara Morris and Linda 
Charlebois have a laugh at the ‘Build your 
Burger’ Station. Far left: Golf day fun.

Sponsor’s corner

Mother’s Day Bites - the wonderful folk at Farro Fresh raised 
$1355 in store with their Mother’s Day promotion, and then 
matched it, meaning they donated $2,710 to Home & Family 
Counselling. We are absolutely delighted. Thanks Farro!

During the month of May, we were one of the four groups being 
supported through Good in the Hood at Z Northcote. We’ve 
just received  a cheque from Z Energy for over $800. Thanks for 
voting for us! 



with Dee Gulliver
PRACTICE MANAGER

Born: Putaruru in the Waikato

Hobbies: Tramping, Food & Wine, Veggie 
Gardening, Buddhist Meditation & Spirituality 

Favourite holiday destination: Italy wins 
always! Asia is a close second

Pets: a well-mannered black spaniel poodle-
mix is an important member of the family

Q What is your role at Home & Family 
Counselling?

I started in April in a newly developed 
role, as Practice Manager across all three 
sites. This is a leadership role that involves 
management of all counsellors, including 
the out-of-hours team, and providing 
clinical supervision to counsellors as 
required. The role also oversees the 
administration and operations of both 
the North Shore and Hibiscus Coast sites. I 
report to the Executive Director.

Q Can you tell us a little about your career 
background?

I have over 25 years of experience as a 
clinical social worker, human services 
manager, researcher and external 
supervisor. My career includes positions in 
a range of human service, mental health, 
and child welfare organisations. I currently 
have a private external supervision practice 
and until very recently held a role as a 
Functional Family Therapist in a local 
NGO contracting to the Ministry of Social 
Development. 

The common thread across my career 
has been working in a values-driven 
environment and in working alongside 
individuals and families to succeed/change. 
This stimulates and motivates me as it is 
hugely rewarding. 

Q What do you like about Home and 
Family Counselling?

Home and Family is a donation-based 
organisation that meets a community need, 
including providing services in the evening 
and on Saturday at the two main sites. We 

have a committed group of well trained and 
experienced counsellors, psychotherapists 
and social workers. The organisation 
is values-driven and has a supportive 
governing board.  

Q  Are you available as a counsellor at 
Home & Family? 

Yes, I am a Family Therapist and love this 
work and will continue to provide support 
to families, individuals and couples as 
required. I am an experienced Supervisor 
and have worked with social workers, 
teachers and nurses and am continuing this 
work at Home and Family.

Q  When you’re not at work, what else do 
you like to do? 

I like to travel and have planned to tramp 
the Heaphy Track in January 2017 with a 
bunch of friends. I love the NZ outdoors. 

MESSAGE FROM THE EXECUTIVE 
DIRECTOR - Shelley Anderson

In recent months, we’ve welcomed 
four new members to our team. 

Emma Green joins us as an after-hours 
counsellor and is based at our Mt Eden 
agency. 

Clients coming to our North Shore 
agency will be met by one of our 
two lovely new receptionists, Cath 
Sukumaran and Tania Coker who 
job-share. 

Our most recent arrival is Dee Gulliver, 
our new Practice Manager who works 
across all our agencies.  You can read 
more about Dee, in our ‘Let’s Talk’ 
interview section. 

Entertainment Books™

Love great deals? We have 2016/17 
Entertainment Books™ and Digital 
Memberships available.  For just $65 you 
can make use of the $20,000 worth of 
discounts on offer. For membership contact 
zara.morris@homeandfamily.org.nz

* * * * *
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“It took everything to another level 
of effectiveness,” explains Melissa.  
“The book by itself wouldn’t have 
been enough, but together with the 
counselling it helped us find a way of 
working with our son, and helped us 
all connect better with each other. The 
counselling helped me to start seeing 
my son a bit more for who he was, 
and what he was going through,” says 
Melissa, “Seeing Leon in a new light 
gave me this sense of falling in love 
with my son again.”

Since the counselling, life has definitely 
become a lot calmer. “Not perfect,” 
laughs Melissa, “But it’s a lot better 
than it was. I’m so pleased we went, 
we were on a downward spiral and the 
counselling was very beneficial for us. 
Leon has also learned that counselling 
is not a big scary thing, or something 
to be embarrassed about. Which is 
great because, who knows what the 
teenage years will bring!”



UPCOMING EVENTS

Fundraising movie night 
Thursday 28 July, Newmarket

When: Thursday 28 July 2016

Where: Event Cinema, Newmarket

Time: 7:30pm (movie starts 8:30pm)

Tickets: $40 pp (incl a glass of wine/
beer or non-alcoholic beverage)

For more information go to: 
homeandfamily.org.nz/events  or 
zara.morris@homeandfamily.org.nz

Annual General Meeting
Home & Family Counselling Inc. will 
hold its Annual General Meeting on 
Wednesday 24 August 2016  
at 5:30pm. The meeting will be held  
at St Lukes Community Centre, 130 
Remuera Road.

We look forward to seeing you there!

Women’s Golf Tournament
Monday December 5, 2016 at The 
Grange. For more information visit 
www.homeandfamily.org.nz/events

2A Seaview Avenue,
Northcote, North Shore 0627
Tel: 09 419-9853 Fax: 09 419-9862
northshore@homeandfamily.org.nzwww.homeandfamily.org.nz

Follow us on social media
Keep up to date with the latests news 
and updates on our social media pages. 
 
 homeandfamilycounselling

 homeandfamilyHFC   #HFC 

Women’s Charity Golf 2016 

MONDAY 5 DECEMBER 2016 | THE GRANGE 

Our Women’s Charity Golf Tournament will 
be held on Monday 5 December at The 
Grange Golf Club. Be sure to save the date 
in your calendar!

Preparations are well underway for yet 
another great day of fun golf. 

Make sure you get a team together to 
enjoy a wonderful day on the green with 
incredible prizes and auction items on offer.

Action movie thriller 
Help us raise funds by coming along to one 
of our fantastic Movie Nights!

Don’t miss this highly anticipated action-
thriller “Jason Bourne” marking the return of 
Matt Damon to his most iconic role.

Thursday 28 July at Event Cinema, 
Newmarket 7:30pm. Tickets $40 pp (incl a 
drink). Visit our website for more details. 
www.homeandfamily.org.nz/events

Jason Bourne, now remembering who he 
truly is, tries to uncover hidden truths about 
his past...

The Grange Golf Course 

For full details or to register your interest 
please visit:
www.homeandfamily.org.nz/events or
contact zara.morris@homeandfamily.org.nz

Proudly sponsored b y

/homeandfamilycounselling Homeandfamilyhfc HOMEANDFAMILY.ORG.NZ

Auckland Central
344 Mt Eden Road
Mt Eden, Auckland 1024
Tel: 09 630-8961 Fax: 09 630-8487
info@homeandfamily.org.nz

Hibiscus Coast
498 Hibiscus Coast Highway  
Orewa 0931 
Tel: 09 419-9853 Fax: 09 419-9862 
northshore@homeandfamily.org.nz

North Shore
2A Seaview Avenue
Northcote, North Shore 0627
Tel: 09 419-9853 Fax: 09 419-9862
northshore@homeandfamily.org.nz

Wanted! Party lovers
We would love to hear from people willing to join a new 
event committee to help us organise some new fundraising 
initiatives. No experience necessary, just a great attitude and 
lots of enthusiasm!

Our event committee’s don’t involve a huge amount of time  
or work, and you’ll be fully supported by the Funding Manager.  
It’s a great way to meet fun people and make a real 
contribution back to your community. 

For more information, email zara.morris@homeandfamily.org.nz


