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Our 
Supporters

KEY SUPPORTERS

TRUST SUPPORTERS

Athena Charitable Trust - The Becroft Foundation - BlueSky Community Trust - Constellation Communities Trust  

Dragon Community Trust - Four Winds Foundation - Hostel of the Holy Name - North and South Trust - Pub Charity 

Limited - R&A Laugeson Trust - Robert Horton Memorial Trust - Sir John Campbell Residuary Trust - The Trusts 

Community Foundation - TM Hosking Charitable Trust

Home and Family Counselling Incorporated is a registered charity under the Charities Act 2005, registration number CC22607

A special thank you to all our 
supporters. 

Donations and support from caring 
organisations has helped us to keep our 
professional counselling services accessible for 
all.  We gratefully acknowledge and appreciate 
this generosity as we work together to achieve 
incredible outcomes and strive toward resilient 
people and thriving communities.



The Patron’s 
Message

A message for Home and Family Counselling

At this time of heightened anxiety, stress and uncertainty for so many New Zealanders, I imagine there will be great 
demand for the services offered by Home and Family Counselling. 

I appreciate that Home and Family staff, their families and whanau must have grappled with many of the issues faced by 
your clients – not least dislocation from familiar routines and social networks –  and concerns about their own physical 
and psychological wellbeing. 

By delivering your services on-line, you have striven to provide continuity of assistance. For those clients who do not 
have access to that option, a relaxation of social distancing protocols will provide a welcome return to face-to-face 
interactions. 

As your Patron, I wish everyone associated with Home and Family Counselling all the very best in the challenging months 
that lie ahead. Your work, as always, will contribute to public good in the community by assisting individuals and families 
through these difficult times. 

The Rt Hon Dame Patsy Reddy, GNZM, QSO

Governor-General of New Zealand



Chairman Alan Brookbanks and his family are ready to be taken 
‘over the rainbow’ at  the highly anticipated movie  fundraising 
event ‘Judy’ - a biographical drama film about American singer 
and actress Judy Garland. 

We are all about giving people the 
tools and support to cope with life’s 
hurdles.

Founded in 1893, Home and Family Counselling 
as we became known in 2007, is focused 
on providing much needed personalised 
counselling and support for people within the 
Greater Auckland region. 

Ultimately, our end-game is to create better 
mind health for all, so that our clients can lead 
more fulfilling lives and our communities can 
thrive.

We look to ensure our services are available to 
those who most need us, regardless of their 
social-economic standing, ethnicity or gender.   

Our professional counselling is provided on a 
voluntary contribution basis at 3 locations across 
the city.  Collaborations, grants, sponsorship, 
donors, bequests and fundraising initiatives are 
integral to our survival.

Our 
Story

The Home and Family Counselling Team. Back row: John Carney, Judith Bland, Rosa McClean-Stewart, Cath Sukumaran, Lee Beston, Rachel 
Dasler, Kathryn Daley, Sheryl Amundsen  Front row: Guy Johnson, Sonia Lopez, Shelley Anderson, Keri McNaughton (absent: Peter Milne, 
Hazel Thompson, Sunanda John, Vivienne Corin, Heather McKay, Paula Puangi, Ash Arrowsmith). 

Colleen Thurston keeps an eye on the action at the 2019  Royal 
Auckland & Grange Golf Club with the players being some of the 
first to navigate the newly designed Jack Nicklaus course. The 
Trifecta Stableford Pairs Competition, held in December 2019, 
raised $60,000 for Home & Family Counselling - a fantastic result!   



Chairman’s 
Report

It has been an eventful and busy year. As I write 
this Home and Family are about to open our 
Mt Eden and North Shore doors following the 
lockdowns. I am proud to say that during Level 
4 and Level 3 our whole team (counsellors 
and support staff) worked well to ensure 
our clients remained supported and able to 
source our services. Lead by the indomitable 
Shelley Anderson, we quickly adapted to our 
challenging circumstances and continued to 
provide counselling via phone or video. The 

Alan Brookbanks  - Chairman

our support team who cheerfully assist our counsellors who 
continue their professionalism and care for our clients. A 
special thanks to our Trust Board, Bob Narev, Ross Green, 
Christine Sprott and Eric Allan who continue to provide us 
with their sensible and insightful advice and assistance. 

Board and Shelley met weekly via video to provide support 
and leadership during this difficult time. As Shelley will 
demonstrate in her report, an on-line survey of our clients 
to determine how our services under these conditions were 
perceived, received some encouraging and positive results. 
We can now confidently say that, while clients generally prefer 
face-to-face counselling, we are confident we are now able to 
provide our services remotely through technology. 

Once again tight control of costs has been the main reason 
why our financial situation is steady and positive. Our Office 
Manager, Sheryl Amundsen and our long-serving Treasurer 
Ian Jagger, diligently and efficiently manage our cash flow, 
which meant we were well-placed to weather the financial 
challenges the pandemic threw at us. We continue to be 
well-supported through our MSD funding, but over the past 
year some of our long-serving Trust funders have pulled back 
significantly and therefore funding our activities remains 
challenging.

In last year’s Annual Report, I wrote about the Board’s 
intention to carry out research to determine how our services 
and organisation is perceived: in particular, our strengths 
and opportunities for improvement. We have completed this 
work and are now working with a professional marketing 
organisation to leverage this information to enable us to 
define our future branding and how we can better leverage 
the qualities and history of our remarkable long-standing 
organisation. We are thankful for the support we have 
received from the Trust Board as we carry out this work. 

Once again, my thanks to my fellow Board members for their 
unfailing professionalism and commitment to the continued 
success of Home and Family. Through detailed focus on our 
financials and detailed planning and good governance, we 
are confident Home and Family will be around for another 
128 years. Shelley Anderson’s leadership this year has been 
outstanding and a special thanks to Sheryl Amundsen and 

Our Mission
Home & Family 
provides professional 
counselling and 
related services that 
promote and enhance 
the safety and well-
being of all families 
and individuals.



Executive 
Director’s 
Report 

receiving low financial contributions from people seeking 
our support.

PILOT TRIAGE

With the support of The Lindsay Foundation we were able 
to pilot a new initiative over this financial year,  as well as 
increasing our counselling hours.  We introduced a triage 
service whereby clients could attend a one-off appointment 
with a counsellor. 

With any new initiative there is always some risk attached 
and this case was no exception. Our aim was to reduce 
our long waiting lists, provide timely support and quickly 
assess any safety or risk concerns. Initial support strategies 
and links to other community resources were also offered 
where appropriate.  We were not sure if these triage sessions 
would be taken up, however we have been delighted with 
the results.  33% of clients from triage appointments were 
assessed as a priority based on identified risks and safety 
concerns for themselves or significant others - highlighting 
the importance of continuing this service.  

Comprehensive evaluations help us to ascertain the 
usefulness of this service. Following are some comments 
received from clients who attended a triage session and 
counselling.

“Helps me out of my dark depressed times. Unscrambles and 
sorts my times of confusion so I can shift and move forward. 
Helps me through my grief and loss of a loved one, and 
physical health.”

“Life changing! Ability to improve myself and in turn my life/
relationships, and be the mum my son’s needs.”

“Remaining consistent for my kids through incredibly difficult 
and unsettling circumstances.”

 “Less anxiety attacks.”

The past year has been another big year at Home and Family 
Counselling, especially as we came to the end of March 
2020 where the COVID-19 pandemic provided us with an 
experience like no other.

The team were able to continue to provide services, working 
from home utilising phone and video for counselling with 
our receptionists providing the first point of contact for our 
clients. I am proud that we were able to retain all our staff 
and continue to support people in our communities over 
what was an unprecedented and challenging time.

A SurveyMonkey questionnaire was sent out to all our 
current clients over the lockdown period and from this 
we received very positive feedback about the support 
people experienced. They commented that the phone and 
video counselling worked well for most of them. What was 
interesting was that face to face counselling combined 
with video counselling was the preferred option for many, 
followed by face to face appointments. This certainly 
provides us with some choices in the future as we move 
away from only engaging with people face to face on 
site as well as providing opportunity for extending our 
geographical reach. 

SERVICE DELIVERY

Home and Family’s services continue to be in high demand 
and as a result the 2020 financial year end saw us work 
with 456 families, 378 couples, 561 women and 276 men. 
We provided 1,631 sessions of counselling for either no 
cost, or less than $30 per session - certainly testament to 
our commitment to not turn anyone away due to their 
financial situation. Since COVID-19 lockdown we have 
seen an increase in financial distress for many and this will 
significantly impact Home and Family over the coming year 
with an expected increase in demand for our services whilst 



from Mount Eden who has been with Home and Family for 
23 years, and Stephen May from our North Shore site who 
has been with us for 14 years. We also farewelled Sherry 
Zhang, Rachel Bowie and Jonathan Lee. 

We welcomed Rachel Dasler to the Practice Manager 
role. Rachel has settled in well to the role and brings a 
professional, calm, ethical energy to the organisation. I know 

the counselling team are enjoying her presence and are 
appreciating the support and guidance she brings to their 
counselling practices.  

We also welcomed counsellors, Rosa McClean-Stewart, 
Kathryn Daley, Guy Johnson, Sunanda John and Keri 
McNaughton to the team.  

I would like to acknowledge the teams professionalism and 
commitment to the organisation and the collegial support 
within our team. My heartfelt appreciation to the Board for 
their governance and support, our Trust Board and to all our 
supporters - thank you.

Together we can and do make a difference!

“Freedom from guilt/anxiety over husband’s suicide.”

“Coming through anxiety, depression crisis.”

“Handling/reducing anxiety and panic attacks.”

“I’m here alive.”

From The Lindsay Foundation funding we provided 276 
triage sessions and 383 sessions of counselling. We are 
extremely appreciative of their support.

ADMINISTRATIVE

In November 2019 we implemented our new Case 
Management System which is certainly a lot quicker for 
users. We are confident the reports we are able to extract are 
accurate and provide relevant data to assist us to maintain 
high standards of accountability. 

FUNDRAISING/MARKETING

Our fundraising continues to be challenging, however thanks 
to the tireless efforts of our loyal committees and supporters 
we were delighted to have held the following events:

Thanks to Anna Stewart and Fleur Helsby who once again 
supported Home and Family Counselling by organising 
two movies over this period; both successful, well attended 
events. These were “Yesterday” in June at The Bridgeway in 
Northcote and “Judy” in October at the Newmarket Event 
Cinema. Both brilliant movies raising money for Home 
and Family’s services. Anna and Fleur are such committed 
supporters of the movie nights and always bring an element 
of fun and panache. We certainly appreciate them very 
much!

The annual Mailshop Golf Fundraiser was another success, 
raising $60,000. It was an honour to be the first event on 
the new Royal Auckland Grange Golf course. There was a 
full field of players and we are so grateful for the energy 

and commitment Linda Robert and her committee bring to 
this event every year alongside the loyal Tee sponsors, prize 
donors, and players. Thank you. 

The Kelliher Art Trust sponsored a soiree for us early in March 
2020 providing us with a wonderful opportunity to view 
their art collection and raise funds whilst enjoying delicious 
canapés and wine. Thank you for your support.

As Alan Brookbanks, our Board Chairman has highlighted 
in his report, the Board have been focused on our branding 
awareness and development, a prudent strategic focus so 
Home and Family Counselling continues to be relevant and 
remain sustainable in what is a changing climate, especially 
our fundraising, sponsorship and marketing activities.

We have engaged the services of an agency “Saturday” as 
well as worked with The Akina Trust to research and gather 
information from supporters, clients, staff and funders 
to help inform the brand awareness and development 
strategies. This is a very exciting and important project. This 
work continues over 2020 and we will certainly be keeping 
our members and supporters updated as we move through 
this process.

Connie Miller resigned from Home and Family just prior to 
the COVID-19 lockdown as she was moving to the UK to 
be with her partner. Connie started with Home and Family 
in September 2016 in the Marketing, Fundraising role and 
I know our supporters have really enjoyed working with 
Connie. She certainly brought a lot of enthusiasm, support 
and fun to the role and her huge smile will be missed by 
many! We wish Connie and Greg all the very best on their 
next adventure, which I believe involves some serious sailing.

FAREWELLS AND WELCOMES

We have experienced some staff changes across our Mount 
Eden and North Shore offices over the past year. We bid 
farewell to two of our long standing counsellors, Anne Smith 

Rachel Dasler  - Practice Manager



Extract From 
Financial 
Report

REVENUE NOTES 2020 2019

Donations, fundraising and other similar revenue 2 $1,034,817 $944,964

Fees, subscriptions and other revenue from members 2 $388 $622

Revenue from providing goods or services 2 $26,778 $37,116

Interest, dividends and other investment revenue 2 $11,236 $5,606

Total Revenue $1,073,219 $988,308

ASSETS NOTES 2020 2019

CURRENT ASSETS

Bank accounts and cash 4 $445,085 $372,685

Debtors and prepayments 4 $8,032 $9,539

Other Current Assets 4 $10,730 $6,252

Total Current Assets $463,847 $388,476

NON-CURRENT ASSETS

Property, Plant and Equipment 6 $256,943 $248,798

Total Non-Current Assets $256,943 $248,798

Total Assets $720,790 $637,274

EXPENSES NOTES 2020 2019

Volunteer and employee related costs 3 $725,885 $712,998

Costs related to providing goods or service 3 $205,737 $223,538

Other expenses 3 $14,496 $11,699

Total Expenses $946,118 $948,235

Surplus/(Deficit) for the Year $127,101 $40,073

Extract from full financial report for 
the year ended 31st March 2020.

The following 2 pages are an extract from the full 
Financial Report of Home and Family Counselling 
Incorporated for the year ended 31 March 2020 
that is available on the website of Home and 
Family at homeandfamily.org.nz

A formal audit of the full Financial Report 
has been performed by UHY Haines Norton 
(Auckland) Limited.



Extract From 
Financial 
Report

LIABILITIES NOTES 2020 2019

CURRENT LIABILITIES

Creditors and accrued expenses 5 $42,947 $32,778

Unused donations and grants with conditions 5 $131,232 $170,218

Other current liabilities 5 $26,758 $41,525

Total Current Liabilities $200,938 $244,522

Total Assets Less Total Liabilities (Net Assets) $519,852 $392,752

ACCUMULATED FUNDS NOTES 2020 2019

Accumulated surpluses or (deficits) 7 $519,852 $392,752

Total Accumulated Funds $519,852 $392,752

Ian Jagger - Treasurer



Client 
Feedback ”Great with my kids, and 

getting to the root cause of 
problems within the family.”

”Empathetic, honest, 
challenging - amazing.”

” Very good availability 
of appointments and the 
donating system is great.”

“Coming out of darkness of depression.”

“Remaining consistent for my kids 
through incredibly difficult and unsettling 
circumstances.”

“Me facing myself, and having the 
courage to do so.”

“Addressed poor mental health,               
re-engaged with all aspects of my health.”

” Life changing! Ability to 
improve myself and in turn my 
life/relationships, and be the 

mum my son needs.”

“She respected me and listened.”

“Less anxiety attacks.”

“Coping techniques for myself and my daughter”

“Most significant, is feeling I have a future to live for.”

“A better relationship with my son.”



Counselling 
Statistics
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SESSIONS PROVIDED 
FOR FREE AND/OR 

UNDER $30.

1,631



Mt Eden  344 Mt Eden Road, Mt Eden, Auckland 1024 
North Shore  2A Seaview Avenue, Northcote, Auckland 0627
Hibiscus Coast  498 Hibiscus Coast Highway, Orewa 0931

Patron
The Rt Hon Dame Patsy Reddy, GNZM, QSO
Governor-General of New Zealand

President 

Phil Goff
Mayor of Auckland

Vice Presidents

Bishop Pat Dunn

Bishop Bruce Gilberd

Vice Presidents for Life

Pat Gilberd QSM

Marian Owen QSM

Board

Alan Brookbanks - Chair
Christine Fenby  - Vice Chair
Ian Jagger  - Treasurer
Diane Jefferson
Suren Surendran
Carol White
Jessica Wiseman

Executive Director

Shelley Anderson 

Practice Manager

Rachel Dasler

Counsellors | Mt Eden

John Carney 
Peter Milne 
Rosa McClean-Stewart
Kathryn Daley
Anne Smith (departed)
Sherry Zhang (departed)
Jonathan Lee (departed)

Counsellors | North Shore

Lee Beston 
Guy Johnson
Keri McNaughton 
Sonia Lopez
Stephen May (departed)
Sherry Zhang (departed)

Counsellors | Hibiscus Coast

Lee Beston

Stephen May (departed)

Contractors | After Hours

Vivienne Corin, Hazel Thompson

Sunanda John, Rachel Bowie (departed)

Contract Group Facilitators
Savvy Seniors - Jaqui Barrett 
Youth in Schools -  Jade Campbell

Administration
Sheryl Amundsen - Office Manager
Judith Bland - ME Reception/Admin Asst
Heather McKay - ME Reception/Admin Asst
Paula Puangi - ME Reception/Admin Asst
Cath Sukumaran - NS Reception/Admin Asst
Ash Arrowsmith - Contract Fundraiser 

homeandfamily.org.nz

homeandfamilycounselling @homeandfamilyhfc

Ambassadors

Evie Ashton
Wade Jackson

Honorary Life Members

Eric Allan
Ann Cox
Norman and Claire Elliott
Diana and Bob Fenwick
Rev Bruce and Pat Gilberd 
Mary Gray 
Roger Hamlin 
Anne Hargreaves
Wendy and Richard Jeffrey 
Dianne Knight
Joanna and John Lusk 
Rev Barrie and Robin MacCuish 
Liz  Malcouronne
Peter and Joanna Masfen  
Peter and Gillian McLeay  
Bev Mullan 
Robert and Freda Narev 
Tom and Beverley Sharp 
William Stevens 
Lorraine Taylor  
Jonathan Ibbotson and Robyn Wilson
George and Myra Wood
Michael Perry
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