
Where Does Your 
Support Go?.
Your support help funds our counselling 
expertise and day-to-day 
operations necessary 
to deliver a 
comprehensive 
and professional 
service to 
the Auckland 
community.  

In the past 12 months, 
Home & Family Counselling 
have provided a total of 4,695 counselling 
sessions, and of those 1,719 (50.71%) were 
either provided for free or less than $30 per 
session.
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Golfers Make A Difference!
On the 7 December 2020, Auckland’s golfing community again proved the power of 
camaraderie and desire to make a difference at the impeccable Royal Auckland Golf 
Course.  106 golfers, fantastic sponsors and supporters gathered for the 14th annual 
Mailshop Charity Golf Tournament and generated $59,878 to help Home & Family 
Counselling sustain the provision of affordable counselling.  That equates to 479 
counselling sessions. Huge credit must go to our golf fundraising committee (Linda 
Robert, Amy Hain, Mary Murphy, Penny Knight and Helen Vivian) whose passion and 
energy really ensured such a successful and fun event. Keep an eye out for the next 
golf tournament registration dates.  If you have any fundraising ideas you think are 
worthwhile exploring then email marketing@hfc.org.nz...we would love to hear them! 

Left:  Anna Bidwill in full swing.  Middle: Andrew Maddren,  
Mike Alexander, John Heimsath and Julian Charteris all smiles 
on their way to the clubhouse.  Right: Louise Wallace, Keitha 
McLaren, Jodi Snell & Maria Ryder made putting for the pin 
look easy. 
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Let’s face it - it can be tricky having to negotiate new family dynamics when repartnered families (or ‘blended’ as some call it) are formed - 
regardless of their structure and living situations.  It can be a stressful time for everyone involved, including the extended family members.

So what are some possible tools or advice that you can lean on to help develop these important new relationships and create a positive way 
of living together?   Each family situation is unique, there is not a one-size fits all approach...However at Home & Family Counselling we are a 
big believer in learning from each others experiences, so we asked some of our clients and counsellors to share their words of wisdom.  

THE TOOLKIT  -  tools  & t ips for  repartnered famil ies

• Let the children get to know each other as much as possible before moving in together. At least you will become aware of potential 
risk and may be able to deal with them early.

• Give children time with their own biological parent. 
• Your presence is far more powerful than giving presents.
• Honour past family traditions whilst also creating new ones.
• Insist on respect: You can’t insist on people liking each other, but you can insist that they treat one another with respect.
• Don’t allow ultimatums: Your kids or new partner may put you in a situation where you feel you have to choose between them. 

Remind them that you want ‘both sets’ of people in your life.
• Our children are the focus, and they need to know we both love them, even if we (their parents) don’t love each other in the same 

way anymore.
• When my ex and I communicate with each other well, it reduced the need to spend a lot of money on lawyers.
• If children/teenagers are behaving in challenging and confronting ways, don’t take it personally. They are usually acting out of their 

own confused feelings: it’s not about you. They will learn how to express their hurts and needs in more functional and respectful 
ways if you provide a model for how to do this.

• Work on healthy communication with the other birth parent, so that children don’t become the “messengers”. 
• Communicate clearly and explain changes which are taking place. Help them to maintain some sense of autonomy in a situation, 

which can easily leave them feeling powerless.
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Auckland Families Doing It Tough
The COVID-19 pandemic has certainly impacted people in a diversity of ways, and at Home 
and Family, we have certainly seen first-hand just what those impacts are.  Our referrals 
have increased, and we are seeing people who would not normally present for counselling, 
contact us. People who had up till this point in their lives, had secure employment, business 
owners, homeowners, or were able to pay market rent, families that were thriving now 
overwhelmed due to loss of jobs, financial stress and the pressure of living in lockdowns for 
extended periods with each other, isolated from friends and family who would possibly be 
their support systems in times of need. 

The pandemic has certainly created a lot of uncertainty for many, with anxiety and 
depression increasing, risk and harm both to self and others increasing, relationship 
stressors. This is being experienced not just with adults but for our young people as well 
given the world around them changed in ways they have never experienced before.

The Home & Family Counselling team over this period have worked remotely during 
lockdowns continuing to be at the end of a phone or conducting video sessions for people, 
whatever worked. I am extremely proud of how well Home and Family regrouped and 
adapted to be able to continue to be the voice at the end of a phone and provide the much-
needed counselling support over this last year.

Despite experiencing an increase in referrals and a decrease in what people can afford to 
contribute financially to their sessions, as an organisation we delivered on our unwavering 
commitment to being accessible to all regardless of anyone’s financial situation. 

It is a privilege to work alongside people, listening with care and compassion, reminding 
them of their strengths and reconnecting them with their values, resilience and hope.  We 
can provide resourcing, strategies and hold hope for people until they are able to hold it for 
themselves.  This past year has demanded this in a way when at times we may each have 
found ourselves challenged by the circumstances,  so I am very impressed with how the 
Home & Family team have rallied and managed to continue with the work with such care 
and generosity. Together we make a difference!

Shelley Anderson
Executive Director
Home & Family Counselling

SAVE THE DATE!
Home & Family Counselling’s Annual 
General Meeting will be held:

WHEN: 
Thursday 19 August 2021,  5pm - 8pm

WHERE:
The Bishop Monteith Visitors’s Centre
Holy Trinity Cathedral
446 Parnell Road, Parnell, Auckland



When the stresses of life felt very 
overwhelming Martin* approached Home 
& Family Counselling for help. We ask him 
about his experience and if counselling 
made a difference.

What made you seek counselling when 
you did? 

I had a cardiac incident and was taken to 
hospital.  After an ECG confirmed there 
was nothing wrong physically, the Hospital 
Staff and my GP recommended anti-anxiety 
medication and counselling. 

How was the issue impacting your life?

I was under extreme pressure due to a 
horrible home environment and pressures 
from my job.

What goals/outcomes did you want to 
achieve from counselling? 

Essentially I wanted to keep my marriage 
together, and do something proactive to 
ease the situation in the future.

Had you/ your partner/ family tried any 
other ways of resolving the issues? 

We had received input from Adult Mental 
Health services, and were enrolled in a DBT 
course as parents, to support our two sons 
who both have high needs.

‘Our family has stayed together’
- A candid interview with Martin B’ -

Help struggl ing famil ies 
get  the support  they need
Covid-19 has hit many Auckland families hard. Struggling with 
immense financial and emotional stress - they need professional 
counselling to help them navigate these difficult times.  It’s no 
secret that New Zealand has a serious mental health crises, and 
our suicide rates have continued to increase. A lack of finances 
shouldn’t be a reason a family can’t obtain the vital emotional 
support they need.  

Home and Family Counselling remains at the coal face of those 
caught up in a crisis.  Your financial support will provide affordable 
counselling sessions for vulnerable families and help set them on 
a path of recovery - so that they can thrive and be an active part of 
the community again. Be the positive change.

To donate, go online to homeandfamily.org.nz 
and click the ‘Donate Now’ button.

with Lee Beston

From: Tauranga

Job: Home & Family Counsellor

Age: young enough!

Favourite colour: blue

Interests: golf and the outdoors

Pets: a cat called Honey

What is it about counselling that you 
love the most?

Underneath my desire to be a helpful 
professional is a real want to make a 
contribution. I’d like to think when I ‘pop my 
clogs’ that I might have done something 
useful for somebody else - philanthropic!

I’m a social worker through & through…the 
idea of human rights really appeals to me. 
If I was in a human rights army, I’d be at the 
front of the line…might be the shortest – 
but I’d be right out there.

Do you think your experience in TV & 
film production influences your approach 
to the counselling work you undertake 
with families?

Your core business is exactly the same. 
You are working with people that come 
in all shapes and sizes (emotionally, 
psychologically, socially and physically) so 
being a producer in the media you have to 
be very good at public relations and human 
resources. And you have to be very good at 
that to be a counsellor or therapist.

Counselling  requires a lot of energy – 
How do you ‘defrag’ and ‘recharge?

Health & fitness is a biggy for me - I’m a 
gym girl. I have been a vegetarian since I 
was 22 and careful about my diet.  I adore 
my cat – love my cat - and spending quality 
time with my daughter.  Also have goals 
that I really want to do and focus on - like 
getting a dog when I eventually retire.  I’m 
in heaven when I’m on the golf course. 
My supervisor says ‘the golf course is like 
a cathedral to you Lee’. And it is...[haha] I 
chat away to the trees and just love being in 
the outdoors.

You have worked a lot with repartnered 
families over the past 30 years, what 
in your experience are the biggest 
challenges many of these families face? 

It’s incredibly complicated for Children. 
Normally I am working within a family 
setting and I start by asking the parents/
caregivers to ‘Imagine living in two families 
at once, or four families at once’.’ Now I 
don’t know about you, but I have had 
enough trouble living in one family, so 
imagine being a little person who left a 
shoe-in Dad’s car and he’s gone off on 
holiday with his new partner, and you 
get to school, and you remember your 
homework is in the other house…I mean 
it can be a logistical nightmare for the 
children (particularly those with ADHD 
or anxiety). You’ve got four sets of values 
and beliefs, four cultures…plus you’ve 
got mum & dad who are trying to create 
new romantic relationships with added 
stressors of juggling each other’s children 
and the shared parenting with the other 
set of parents.  I think posing that question 
helps parents to understand that it must be 
really difficult for their children - they often 
have a ‘ka-ching’ moment. It is an incredibly 
difficult thing for everyone to navigate.  

The children that find themselves in 
situations where parents are really 
struggling…I call them the ‘war 
correspondents’ because they are living 
between all the artillery that’s being 
fired from one household to the other.  
And they are not just losing a shoe or a 
piece of homework…they are coming back 
emotionally battered & torn from each 
environment.  And what they do is they act 
out that emotion…they can be rude, they 
are oppositional, they won’t have a shower, 

I’m not eating that.  It is often at this point 
where we have families referring to Home 
and Family. So that’s where we come in 
- we do the family therapy work to help 
unpack the situation and start the family 
negotiation process, assisting them to 
manage in ways that everyone feels more 
connected, able to cope and enjoying their 
relationships and lives.

W hat do you wish people knew about 
Home & Family Counselling?

Small, bespoke counselling service 
that fulfils a need and it’s affordable. 
Affordability is definitely a barrier to why 
people don’t seek the help they need/want.

COVID-19 has impacted on many people 
in our communities, what are you seeing 
in your work with people as a result of the 
pandemic?
Two things that have not really been said 
in the media - firstly mental health services 
are absolutely inundated.  Secondly, we 
have seen an increase in stress, particularly 
in our young Auckland families - with 
huge mortgages and many who have lost 
their jobs, people drinking more so their 
marriages are impacted.  And then on top 
of that during lock-down they are all stuck 
together under one roof for long periods 
of time, never having been in that position 
before. It’s having a huge impact. 

As a mother of an adult daughter, what 
would you tell your younger-self about 
being a parent?

Play! Be more playful as an adult.  There are 
two things children need that is lacking in 
NZ society in my opinion, and they are ‘play’ 
and ‘praise’.  We instruct our children a lot. 
We are very poor at playing and laughing 
with them and praising them.  If we do 
praise them, it’s often done in a superficial 
or over-compensated style rather than a 
more authentic ‘you little ripper’ kind of 
way.  Stop dominating play - just go with it, 
be child-like. Let the child tell you how the 
game goes, let them be in charge.

If you were given a one-minute ad slot
that you couldn’t on-sell, what would you 
fill it with? That’s easy - children’s right!  
Mahatma Gandhi said “The true character 
of society is revealed in how it treats its 
children”.  The worlds children are in a 
terrible state, in my opinion.  We’ve got 
to look after our children - they are our 
treasure, our taonga. 

Did you have any expectations about 
what counselling would achieve? 

A reduction in anxiety and stress, resulting 
in better ability to cope together as a 
couple and family.

How did you choose your counsellor? 
My counsellor was selected for me, and we 
developed an instant rapport, being similar 
to myself in several ways of thinking and 
experience. He always presents me with 
fresh, new ideas and informally presents 
challenges to do better.

How has counselling helped you/ your 
relationships/ your family? 

Our family has stayed together, and I have 
a much greater understanding of my sons 
and their difficulties

Has counselling had any ripple effects 
on any other areas of your life, i.e., other 
relationships, your work etc? 

I have been given alternative perspectives 
on the actions of other people in work and 
personal relationships, and find I can listen 
more, while judging less, which increases 
the levels of understanding and the depth 
of interactions with others. 

How have you found Home & Family 
Counselling’s service overall? 
The people at Reception are excellent!  

Being very warm and friendly, they are able 
to make you feel at home straight away, 
in a situation that would make people 
nervous to begin with.  The Counsellors are 
great as well,  when we meet in passing, 
and always treat you with respect. They are 
understanding of financial issues too, and 
very kind in that regard.

How do you feel about where you are at 
now and your future

I am still working through the issues I 
arrived with, on a daily basis, however I 
now have several new ways of dealing 
proactively with the stressors that are an 
ongoing part of my life.

Home & Family Counselling is a great place 
and great people. Although sometimes 
surprised, I never leave disappointed.  I 
am a far more positive person than when I 
started.  Thanks for helping me up!

*A pseudonym & stock photo image have 
been used to maintain client confidentiality.




