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TRUST SUPPORTERS
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KEY SUPPORTERS

A special thank you to all our 
supporters. 

Donations and support from caring 
organisations has helped us to keep our 
professional counselling services accessible for 
all.  We gratefully acknowledge and appreciate 
this generosity as we work together to achieve 
incredible outcomes and strive toward resilient 
people and thriving communities.

GOLF TOURNAMENT PLATINUM & SILVER SUPPORTERS

FINANCIAL
SERVICES

the power of positive cellular health



The Patron’s 
Message

A message for Home and Family Counselling

Kia ora koutou 

As my term as Governor-General draws to a close, I have reflected on the opportunities I have had to support patronages 
that make a positive impact on the wellbeing of New Zealanders. 

As we grapple with the major existential challenges of our times, and individuals and families are impacted by ever 
increasing stresses and strains, we have also become more aware of the prevalence of mental health issues across New 
Zealand.  

I appreciate the work of Home and Family Counselling in providing a way forward to people who access your services. 
Knowing that they can meet with people who have the empathy and skills to understand and respond to their issues – 
and help them to explore the options open to them – must be empowering and life-changing. 

Thank you to everyone involved in Home and Family Counselling for helping people on their life journey, and thereby 
helping to make our communities stronger and more resilient. 

I wish you all the very best with your work in the years ahead.  

The Rt Hon Dame Patsy Reddy, GNZM, QSO 

Governor-General of New Zealand
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Report 

during what was a highly stressful time has been invaluable. 
I will share a few comments from clients when asked for their 
most significant outcome:

“Strategies for managing stress.”

“Less anxiety, clearer thinking.”

“Strategies to deescalate anger.” 

 “Less depressed, more hopeful.”

“Less isolated.”

“The safety plan has really helped me.”

This funding has also enabled us to increase our counselling 
provision and over this period the counsellors provided 389 
triage sessions and 470 counselling sessions.  We certainly 
appreciate their continued support in providing this service.

ADMINISTRATION

Our focus on implementing more efficient administrative 
processes has continued with our new Case Management 
system embedded and more detailed reporting set up. 
Alongside this, a focus on developing referral forms on our 
website for both clients and referring professionals to make 
this both more accessible for people as well as minimising 
phone time for receptionists.

Our accounting is also running more efficiently and we 
have the wonderful input of Sheryl Amundsen, our Office 
Manager to thank for this.

We have once again secured our Ministry of Social 
Development approvals standard with renewed contracts 
from both the Ministry and Oranga Tamariki.  This attests 
to both the service we provide as well as our accountability 
reporting.

Well I think we can all agree that this past year has been like 
no other.  The COVID-19 pandemic has certainly had a huge 
impact on many people who have been faced with job loss, 
reduced incomes, juggling schooling and care of children, 
increased mental distress and the overall uncertainty at a 
micro and macro level.

Whilst we as an organisation worked hard to continue 
with providing services over the months of lockdowns, we 
saw such an influx of referrals post the lockdowns that we 
have had a large waiting list over the year and have had 
to close our waiting list several times.  Whilst we kept our 
staff employed and developed the capability and capacity 
to provide counselling remotely and have our receptionists 
continue to be the voice at the end of the phone for 
people, we certainly were impacted by not being able to 
provide family interventions remotely and for some people 
technology, privacy and internet access was limited.

SERVICE DELIVERY

Home and Family’s services continue to be in high demand 
and as a result the 2021 financial year end saw us provide 
4,800 sessions of counselling with 1,800 sessions provided 
for free and/or less than a $30 contribution.

We were able to gather a total of 211 client evaluations over 
this last financial year and of this 90.5% of clients rated the 
service they had received as either a 4 or 5 on a 1-5 rating 
scale (1 is not helpful at all;  5 is very helpful).

TRIAGE

With the continued support of The Lindsay Foundation we 
have embedded Triage Counselling as part of our service 
delivery and this has proven to be a fantastic service for 
people who need to access more immediate help.  There was 
a bigger uptake and provision of these appointments over 
lockdown periods and being able to assess safety and risk 

Photo: Shelley Anderson - Executive Director



FUNDRAISING/MARKETING

We have been very fortunate to have Michelle Morland join 
the team in the marketing and fundraising role. Michelle has 
settled in well and added much value to our IT processes 
and systems, updating our supporter database and website, 
working with the Golf committee and the staff in terms of 
their engagement with the marketing for Home and Family 
Counselling.  Her skills will be greatly needed in the months 
to come.  Fundraising over the financial year was hugely 
impacted with the COVID-19 pandemic and we were very 
fortunate we could still run our annual Golf event. 

The annual Mailshop Golf Fundraiser run at the Royal 
Auckland Grange Golf course was a great success, with 106 
players on the day and $60,000 raised.  Linda Robert and 
her committee bring so much enthusiasm, commitment 
and energy to this event every year and we are extremely 
appreciative of their tireless efforts.  We also thank the loyal 
sponsors, prize donors and players.  Thank you.

As Alan Brookbanks, our Board Chairman has highlighted in 
his report, The Board and I have been focused on our brand 
identity and development, a prudent strategic focus so 
Home and Family Counselling continues to be relevant and 
remain sustainable in what is a changing climate, especially 
our fundraising, sponsorship and marketing activities. 

Alongside this is the limitation we currently face with our 
premises at Mount Eden where we are running at capacity 
in terms of rooms for counselling and counsellors.  This is 
something we will have to address in the coming months to 
be able to meet the demand for counselling services.

FAREWELLS AND WELCOMES

We have experienced some staff changes across our Mount 
Eden and North Shore offices over the past year. 

We bid farewell to Hazel Thompson, Peter Milne, Sonia 
Lopez, Guy Johnson, Kathryn Daley and Sunanda John.

We welcomed Vivienne Rea, Sheena Langguth, Eileen 
Huang, Hannah Saulbrey-Ross and Clarence Fillis to the team 
as well as having a team of five trainee counsellors at our 
Mount Eden site.  We certainly have a team of committed, 
professional, passionate counsellors who work hard to 
support Home and Family clients with creating the changes 
and healing they desire.

FINAL NOTE

On behalf of the team I thank the Trusts, Sponsors, 
Volunteers and Supporters who partner with us so that we 
can offer our services to anyone needing our support.

Thank you to our Trust Board who work quietly behind 
the scenes and to our Board for their commitment, vision, 
time, support, and wisdom.  To the Administration and 
Management team at Home and Family, my thanks for your 
commitment to the organisation, your professionalism 
and your collegial support.  To our team of outstanding 
counsellors who work to support people coming to Home 
and Family with compassion and care, thank you.

Together we can and do make a difference!



Anna Bidwill, Linda Robert, Colleen Thurston, Dolly Dawson (all 
fantastic supporters of Home & Family Counselling) enjoying 
the camaraderie, and the challenges posed by the Jack Nicklaus 
designed  Royal Auckland & Grange golf course, at the Mail Shop 
Annual Charity Golf Tournament.

We are all about giving people the 
tools and support to cope with life’s 
hurdles.

Founded in 1893, Home and Family Counselling 
as we became known in 2007, is focused 
on providing much needed personalised 
counselling and support for people within the 
Greater Auckland region. 

Ultimately, our end-game is to create better 
mind health for all, so that our clients can lead 
more fulfilling lives and our communities can 
thrive.

We look to ensure our services are available to 
those who most need us, regardless of their 
social-economic standing, ethnicity or gender.   

Our professional counselling is provided on a 
voluntary contribution basis at 2 locations across 
the city.  Collaborations, grants, sponsorship, 
donors, bequests and fundraising initiatives are 
integral to our survival.

Our 
Story

The Home and Family Counselling Team. Back row: Clarence Fillis, Cath Sukumaran, Vivienne Corin, Rachel Dasler, Hannah Saulbrey-
Ross, Vivienne Rea, Shelley Anderson.   Middle row:  Sheryl Amundsen, Judith Bland, Heather McKay, Lee Beston, John Carney, Paula 
Puangi.  Front row:  Eileen Haung, Rosa McClean-Stewart, Sheena Langguth (absent: Keri McNaughton). 

Louise Wallace lines up her putt at the impressive Royal Auckland 
& Grange Golf Club.  Louise was one of 108 registered players at 
the Mail Shop Annual Charity Golf Tournament held in December 
2020 who helped to raise $60,000 for Home & Family Counselling 
- a wonderful result!   



Chairman’s 
Report

I am sure there are many annual reports that start off 
with acknowledging the challenging and past difficult 
financial year.  Certainly, we are no different, but if 
anything, we have come through the year in an even 
better position, operationally and financially, than we 
were prior to the pandemic.  We have recruited and 
retained an outstanding team of counsellors and support 
staff; our funders have provided excellent support and; 
we have a quality leadership team in place very ably led 
by Shelley Anderson.  And yet, there is a huge unmet 
and growing need for our counselling services.  People 

organisation.  Again, the Board’s concern is that this is not 
our reality.  Members can be assured that the draft new Trust 
Deed and the Deed of Variation to the Trust Board’s Trust 
have been drafted to ensure that other than this change, the 
aims of the organisation remain as they have been for many 
years.

It only remains for me to thank Shelley and the wider team 
of counsellors and support staff for their diligence and their 
obvious commitment and passion for Home and Family.  As 
always, we have been excellently supported by Bob Narev, 
Chris Sprott, Ross Green and Eric Allan from the Trust Board 
for their unwavering dedication to the continued success 
of Home and Family.  My thanks to my hard-working fellow 
Board members and lastly to our many supporters in the 
community who believe in our Mission. 

are forced to wait too long to see our counsellors and twice 
during the year we had to shut our Mt Eden waiting list.

The Board with Shelley, have spent considerable time 
discussing and planning to increase our counselling 
capacity, our brand identity, how to attract more funding 
and what is the best structure to support new initiatives.  We 
have made considerable progress in our planning and in the 
next few months will launch our new brand.  This will involve 
a detailed communication plan and changes to significantly 
improve our website and presence in the community, 
especially in social media.  We have been keeping the 
Trust Board informed as we progress these matters and are 
thankful for their full support and advice. 

Our Mt Eden facility is fully utilised and therefore we are not 
able to provide more counselling space at Mt Eden.  As much 
as we value and enjoy this site, it is inevitable that in the 
medium term we will have to move to a larger nearby site.

You will be aware that the Board, after considerable 
discussion and planning as to how best to achieve the 
purposes of the organisation, including obtaining legal 
advice, called a Special General Meeting on the 19th August.  
The purpose of this meeting is for the Board to propose 
to members a move from an Incorporated Society to a 
Charitable Trust.  The Board was faced with the fact that 
given we have very few active financial members, there 
was a question as to the ability of whether the existing 
Rules by which the Society and Board were to operate were 
capable of being given their intended effect.  In addition, the 
wider question the Board had to determine was whether a 
charitable trust structure would not only reflect the reality of 
the way the organisation has been operating for many years 
but also be a preferable structure. We are also aware that a 
Bill before Parliament, if enacted, will require incorporated 
societies to demonstrate that the organisation has a vibrant 
and involved membership base that in effect manages the 

Our Mission
Home & Family provides 

professional counselling 

and related services that 

promote and enhance the 

safety and well-being of all 

families and individuals.

Photo: Alan Brookbanks - Chairman



Extract From 
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REVENUE NOTES 2021 2020

Donations, fundraising and other similar revenue 2 $1,092,919 $1,034,817

Fees, subscriptions and other revenue from members 2 $396 $388

Revenue from providing goods or services 2 $29,209 $26,778

Interest, dividends and other investment revenue 2 $4,134 $11,236

Total Revenue $1,126,658 $1,073,219

ASSETS NOTES 2021 2020

CURRENT ASSETS

Bank accounts and cash 4 $821,800 $445,085

Debtors and prepayments 4 $19,704 $8,032

Other Current Assets 4 $10,052 $10,730

Total Current Assets $851,557 $463,847

NON-CURRENT ASSETS

Property, Plant and Equipment 6 $242,563 $256,943

Total Non-Current Assets $242,563 $256,943

Total Assets $1,094,119 $720,790

EXPENSES NOTES 2021 2020

Volunteer and employee related costs 3 $777,041 $725,885

Costs related to providing goods or service 3 $224,698 $205,737

Other expenses 3 $17,386 $14,496

Total Expenses $1,019,125 $946,118

Surplus/(Deficit) for the Year $107,532 $127,101

Extract from full financial report for 
the year ended 31st March 2021.

The following 2 pages are an extract from 
the full Financial Report of Home and Family 
Counselling Incorporated for the year ended 31 
March 2021 that is available on the website of 
Home and Family at homeandfamily.org.nz

A formal audit of the full Financial Report 
has been performed by UHY Haines Norton 
(Auckland) Limited.



Extract From 
Financial 
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LIABILITIES NOTES 2021 2020

CURRENT LIABILITIES

Creditors and accrued expenses 5 $43,923 $42,942

Unused donations and grants with conditions 5 $380,497 $131,232

Other current liabilities 5 $42,315 $26,764

Total Current Liabilities $466,735 $200,938

Total Assets Less Total Liabilities (Net Assets) $627,384 $519,852

ACCUMULATED FUNDS NOTES 2021 2020

Accumulated surpluses or (deficits) 7 $627,384 $519,852

Total Accumulated Funds $627,384 $519,852

Photo: Ian Jagger - Treasurer



Client 
Feedback

”Our daughter was really 
depressed over lock-down 

and having someone to talk 
to and help us has made a 

huge difference.”

”Life feels more hopeful,

 I feel more positive.”

” Can now talk to my 
family about what is 

happening.”

“I’m coping better with a difficult situation.”

“Moving forward post an abusive 
relationship more confidently and happier.”

“Life feels more hopeful, I feel more positive.”

“A deeper understanding of how my son 
feels and how he’s behaving because of 
the certain stresses, e.g. with school.”

” We are not breaking up and 
finding ways to communicate.”

“The safety plan has really helped me.” 

“Getting through the day now, 
not feeling so weighed down.”

“Less isolated.”

“(I’ve gained) Strategies to de-escalate anger.”

“Building back my resilience and ability to 
cope with my life in general.”

“Our communication has improved 
and we feel back on track.”

“Feeling safe”

“Strategies for 
managing stress.” 

“My overall wellbeing is so improved”

“Less depressed 
more hopeful.”

“Less anxiety, clearer thinking.”

“Feel more in control 
of my feelings, not so 
overwhelmed.”



Counselling 
Statistics Sole Parent
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OVER THE PAST YEAR

SESSIONS PROVIDED FOR FREE 

AND/OR UNDER $30.

(169 more than in FYE2020)

1,800

4,800 sessions provided

23.09%

6.44%

41.43%29.04%



Patron

The Rt Hon Dame Patsy Reddy, GNZM, QSO
Governor-General of New Zealand

President 

Phil Goff
Mayor of Auckland

Vice Presidents

Bishop Pat Dunn
Bishop Bruce Gilberd

Vice Presidents for Life

Pat Gilberd QSM
Marian Owen QSM

Board

Alan Brookbanks - Chair
Christine Fenby  - Vice Chair
Ian Jagger  - Treasurer
Diane Jefferson (departed)
Suren Surendran
Carol White
Jessica Wiseman
Donna Brookbanks

Executive Director

Shelley Anderson 

Counsellors | Mt Eden

John Carney 
Vivienne Corin
Kathryn Daley (departed)
Rachel Dasler - Clinical Team Leader
Clarence Fillis
Eileen Haung
Peter Milne (departed)
Rosa McClean-Stewart
Hannah Saulbrey-Ross

Counsellors | North Shore

Lee Beston - North Shore Manager
Clarence Fillis
Eileen Haung
Guy Johnson (departed)
Sheena Langguth
Keri McNaughton 
Sonia Lopez (departed)
Vivienne Rea

Contractors | After Hours

Hazel Thompson (departed)

Contract Group Facilitators

Savvy Seniors - Jaqui Barrett 
Youth in Schools -  Jade Campbell

Administration

Sheryl Amundsen - Office Manager
Judith Bland - ME Reception/Admin Asst
Heather McKay - ME Reception/Admin Asst
Paula Puangi - ME Reception/Admin Asst
Cath Sukumaran - NS Reception/Admin Asst
Ash Arrowsmith - Contract Fundraiser 
Michelle Morland - Contract Marketing & Fundraising 

Mt Eden  344 Mt Eden Road, Mt Eden, Auckland 1024 
North Shore  2A Seaview Avenue, Northcote, Auckland 0627

homeandfamily.org.nz

homeandfamilycounselling @homeandfamilyhfc

Ambassadors

Evie Ashton
Wade Jackson

Honorary Life Members

Eric Allan
Ann Cox
Norman and Claire Elliott
Diana and Bob Fenwick
Rev Bruce and Pat Gilberd 
Mary Gray 
Roger Hamlin 
Anne Hargreaves
Wendy Jeffrey and Richard Jeffrey (deceased) 
Dianne Knight
Joanna Lusk
John Lusk 
Rev Barrie and Robin MacCuish 
Liz  Malcouronne
Peter and Joanna Masfen  
Peter and Gillian McLeay  
Bev Mullan 
Robert and Freda Narev 
Tom and Beverley Sharp 
William Stevens 
Lorraine Taylor  
Jonathan Ibbotson and Robyn Wilson
George and Myra Wood
Michael Perry

Special 
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